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EHA's comprehensive health services and

approach integrates essential clinical
E EFN&OQIESE WMh primary and secondary
Ul D B BeRltiycareCand paxnmunity level engage-
Z &)"nem B ordg to address the health and
PTU Fd@&RrDelWweds pBadgaple in rural and
J F D | O seMifuhah aBasE

' SFRVJSFE JO IPTQJ
EHA works in partnership with the commu-

nities, governments, community based
UP U I pr@@amzriisns BAE Stages and NGOs both
= UP ma@iggalganeimermationdly, to deliver the
BHF Gssrigas Effectively and efficiently.
BOE TFFLT TVQQPSU
| F B M UBHD 8s® Ferves through Palliatiave Care for
C F O F \Wnetermiaatly #, Bisagter relief and training,
HIV/AIDS and Mental Health Care
programmes.
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MBSHFTU $1SJTUJBO OPO HPW
PG IFBMUIDBSF JO *OEJB XJU

DPNNVOJUZ CBTFE QSPKFD
PG *OEJB

KR :H 6H

EHA helps transform the lives of the poor
and under-privileged people in rural areas
of North, North East and Central India.
EHA serves people and communities,
regardless of race, caste, creed, gender,
ethnic background or religious belief.
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VISION, MISSION & CORE VALUES

OUR VISION
Fellowship for transformation through caring.

OUR MISSION

EHA is a fellowship of Christian institutions and
individuals that exists to transform
communities through caring, with primary
emphasis on the poor and the marginalized.

WE CARE THROUGH We serve people and communities regardless of
race, caste, creed or religion.
© Provision of appropriate health We do this in the name and spirit of Jesus Christ
care. S0 as to manifest Him through word and deed.

& Empowering communities
through health and development
programs.

@ Leadership development.

OUR CORE VALUES

We strive to be transformed people and fellowships.

Our modelis servant leadership.

We value teamwork.

We exist for others, especially the poor and marginalized.
We strive for the highest possible quality in all our services.
We maintain integrity at all levels

We strive to be a transparent organization

SO TO
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YEAR SUMMARY 2017 - 2018

20 hospitals, 1 HIV Critical Care Centre, 1 Outreach-hospital of Makunda hospital at Tripura,
14 Palliative Care Services, 42 CHD projects,
5 HIV/Partnership projects, 7 Nursing Schools, 2 English Medium Schools, 1 Community College

810,681 95,641 23,657

people people women
: : : in rural communities had access
gained access to health care received appropriate health to safe and adequate hospital
through out-patient services. care and treatment through

! ] based maternity care services and
In- patient services had safe deliveries

I 2 '"' people directly benefitted from projects that improve health and well-being:
n ml |0n States: 14, Districts: 65

Reproductive Maternal Newborn Child
and Adolescent Health (RMNCAH)

Disability & 793 Village Health Workers and Anganwadi Workers have
been trained and are functioning as required
© 11450 Community based organization engaged in maternal
and child healthissues

© No. of disabled people covered: 25127
© Number of devices given: 1626
@ Number of therapy and learning centres: 10

Mental Health Child Protection, Prevention of Human
© 1924 people identified with Person with Psycho-Social Trafficking and Child Abuse
Disability accessing counselling session. © 199 awareness programs for communities were organized
© 370 people identified with Person with Psycho- Social on Child Protection.
Disability are supported by family continued care and & 242 Village child protection committees and migration
recovery facilitation units at the origin.
© 957 awareness Programs were conducted for school
Non Communicable Diseases (NCD) children.
@ 3079 people received awareness regarding causes & @ 27 cases were reported within the project, 51 missing cases
prevention of NCD. were reported
@ 14 screening camps were held in which 2719 people

were screened related to Diabetes, Hypertension & Climate Change and Disaster Risk
ASTHMA Reduction

& 1017 farmers practicing resource efficient agriculture
© 723 farmers practicing climate sensitive agriculture

32,424 29,306 1005

people people people
people directly benefited received surgical gained access to health with cancer and other incurable
through Disaster interventions non-communicable diseases, and their family members,
Management interventions received wholistic care through palliative care services
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*BN OPU TVSF XIP DPJOFE UIF QISBTF AEBSL BHFT PG NFE
XBT EVSJOH UIBU UJNF o T UP T UIF JEFB XBT DPODF
IPTQJUBMT GPVOEFE CZ HSPVQT GSPN 6, 64" BOE "VTUSB
PG FYQBUSJBUF NFEJDBM QFSTPOOFM MFGU NBOZ NFEJL
GVOEJOH *O &NNBOVFM )PTQJUBM "TTPDJBUJPO XBT
UIFTF NJTTJPO IPTQJUBMT *O BOPUIFS ZFBS UIJT "TTPD.
NPWFNFOU PG $ISJTUJBO IFBMUI QSPGFTTJPOBMT XJMM C

"OE GJGUZ ZFBST JT B MPOH UJNF JO UIF IJTUPSZ PG B OB
.PSFJOTUJUVUJPOT GPS IFBMUI IBWF CFFO FTUBCMJTIFE
UPVSJTN BUUSBDUJOH QFPQMF GSPN PUIFS OBUJPOT GP
PG UIF EBSL BHFT NPWFE PO .BZ IBWF BT GBS NJTTJPO IF
OPU XIFO POF MPPLT BU UIF DIBMMFOHF PG IFBMUI JO P
XIpP TUIJMM EP OPU IBWF BDDFTT UP BGGPSEBCMF RVBMJ
JODSFBTJOH JOGMVFODF PG DPSQPSBUFT JO TIBQJOH UII
TFFENT UP CF MFBWJOH UIF QFPQMF JO UIF NBSHJOT PVUT
TQFOET UIF MFBTU PO IFBMUI QFS DBQJUB MFTT UIBO
#3*$4 BOE OFXMZ JOEVTUSJBMJTFE OBUJPOT

5/F DIBMMFOHF GPS &)" JT UP CF USVF UP JUT WJTJPO PC
BOE EPJOH TP CZ CFJOH B GFMMPXTIJQ PG UIPTF DPNNJL
IBT CFFO CMFTTFE UP IBWF NBOZ EFEJDBUFE IFBMUI QSP
UFODJFT PG IFBMUI DBSF UP UIF QPPSFTU PG UIF QPPS J(
51JT bBMM UP CSJOH UIF CFTU UP UIF NBSHJOBMJTFE JT |
(PE UPPL QBJOT UP FOTVSF UIBU UIF BOHFMJD DIPJS BOC
QPPS TIFQIFSET PO UIF GJFME +FTVT TBJE UP +PIO T EJT
BOE BMM UIBU 1FUFS +PIO BOE +BNFT BTLFE 1BVM UP S
(BMBUJBOT 'PS &)" UP CF GPDVTTFE PO UIF QPPS JT
UIF QSIWIMFHF PG CFJOH NFTTJBOJD DPNNVOJUZ UP BOO

$IBIJSNBO T 3FNBSLT ] "OOV



EXECUTIVE DIRECTOR'S REPORT

Dr Joshua Sunil Gokavi, MBBS, MS

over the last 49 years — an organization that had its

origins in a near-miraculous way (many stalwarts did not
think it feasible) leaves no room for doubt that this has been the
desire of the Lord.

| he Emmanuel Hospital Association has come a long way

The privilege of serving in mostly remote and under-sourced
areas of North and North-East India — to struggle with all His
energy that works so powerfully in us — has been the hallmark

of the growth of the organization down the years. The constant striving to enable socio-
economically backward masses to access the miracles of modern medicine (to the extent
possible in limited resource settings), keeps our clinical teams motivated and innovating,
even as we battle the ever-present challenges of shortages in manpower, finances and infra-
structure. Newer norms and regulations add to the pressures faced on an almost daily basis.
Yet in the midst of this, we have two of our units successfully pioneering the entry-level
accreditation of the NABH (quality standards) within EHA, after many months of hard work,
paving the way for other units to strive for excellence within our contexts.

The past financial year saw EHA as an organization cater to over 870,000 patients, with
close to a 100,000 receiving in-patient care, including 23,657 supervised deliveries, and
about 29,306 having undergone major surgical procedures.

The backbone of our hospitals and many community initiatives is our 2700 strong nursing
force and allied health staff who continue to ably shoulder the clinical burden in coming
alongside a dedicated team of about 180 physicians, often beyond their normal call of duty.

The academic pursuits of the 7 Nursing Schools across EHA ensure skilled and motivated
nurses with ability to be influencers wherever they go.

Not, withstanding the constant short-comings we grapple with each year, the scope of work

and sphere of influence continues to expand, as we step more and more into areas that,
though bereft of glamour, bring a sense of deep fulfillment. That we are also reaching out to
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the marginalized in our societies through palliative care services, addressing mental health
and disability issues, and non-communicable diseases at rural community level, are certainly
addressing hitherto unmet needs. Results of such Interventions, though not so evident
externally, consistently make a huge impact in the lives of the families affected by such
travails, which is the greatest source of our joy and motivation to carry on, regardless! It is
rewarding to observe the progressive change of attitude in communities where these
patients are ministered to.

The growing recognition of EHA's innovative and effective methods of approaching difficult
chronic conditions is a source of excitement and motivation, evidenced by state agencies
seeking guidance from EHA in establishing government programs in the fields of Disaster
Management, Palliative Care and Mental Health, HIV Counseling and Care in central prisons,
is a source of excitement and motivation. The research and training capacity of EHA is
progressively being recognized at both national and international levels, spurring us to focus
more on developing this vital means of contribution to the health of the nation.

Courageous clinical work, exemplary care, research, training, innovative approaches to
vexing community problems, holistic concerns, nurturing, capacity-building, enhancing
government initiatives —what amazing privileges have been afforded to us!

We are entering our 50th year — indeed, a jubilee celebration is looked forward to, as we
collectively celebrate the goodness of God in and through us. Even as we do this what could
we as an organization look forward to”?

May we build on the uniqueness of EHA, with its ability to comprehensively provide such
services and capacity-building help, that facilitates entire communities to develop in a
holistic manner —a key aspect in the transformation that is our mandate.

May we utilize the God-given opportunity to work hand-in-hand with the government and
other organizations, in leading by example the charge to provide relevant and effective
healthcare to deprived missions in our country.

May we seek to BE the light and salt, encouraging each other and facilitating the effective

growth of sister concerns in contributing significantly to meeting the health and development
challenges that confront our nation, to the glory of our Master and Lord Jesus.

Executive Director’s Report | Annual Report 2017-18 P | 09
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51F "XREPSREMFUIFT BOE FYQBOEJDIHFEGSANEIDBMEGGERDFS 4PO
BOE JOUPFEFRE IPTQIJUBM XJUOFBMIOHXNBH (sBBYJI $I1SIJTUIBO )
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UP EP BXBSFOFTT BOE TFOTRUJBYIRQRBEBYUsBLY $IFJS

1BMMJBUJWF $BSF JO UIF WIMMBHEE ;4B s WoEMB B S J
8F TUBSUFE UIJT TFSWJDF XJUIJO BO BSFB PG

N SBEJVT GSPN UIF |PTQJU%I\|§£%)§$%U& P MBVYELEOoUMZ OFF

FYUFOEFE JU UP BOPUIFS JDT FEJDJOF "OFTL

| SPUBM PG DISPOJDBMMAZVIION B UTFBMTRXBOFHFEFE GP
UBLFO DBSF PG CZ UIF 1$BOEBDNPOTUSVDUJPO PG UIF OF
| "SPVOE WIMMBHFT JO BIF 085 SBEJVT
IBWF CFFO SFBDIFE XJUI $BODFS
BXBSFOFTT BOE 1$ PVUSERRIFBTF XSJUF UP
BWBI!FIB IFBMUPP&WHQQPSU

&RPPXQLW\ +HDOWK DQG 'HYHORSPHQW
$)%1 IBT PSHBOJ[FE GSFF NF 3D
UIF DPNNVOJUZ XJUI UIF |FM(§¢%K|&%€)§1&MU LVWL

TUBGG BOE EPDUPST 5IVT S) o X e d BYET (FBMUI JO Ul
BSSBOHFE NFEJDBM DBNQT J NeEBMMPXIOHUI 3T B -
CMPDLT ,BDIOBSXB  $IBUS S NBWEUE QizTiDBM N
TDSFFOFE QBUJFOUT EJTMSIEY ULEMNMFECFION BOE O

DJOFT GSFF PG DPTU BOE CSRYHLG MR U £ ps 106 .

IPTQIJUBM GPS GVSUIFS USFEBYNRGY ypTQIJUBM .$) XBT U

LHWZRUNLQJ ZLWK 60 J( W RKQIBOWLRRaTe cvse

++$) IBT UJFE VQ XJUI 4.-& QRYQEBRERD BK JT B CFEEF

BEPQU TPNF WIMMBHFT GPS NFFJPBNM DABF Q¥IF®! BOE NB:

BSF CBTFE JO UIF VQQFS BSHB kB8 MPDBIOEJIS[BQVS EJIT
6UUBS 1SBEFTI
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"MPOH XJUI UIF IPTQJUBM &TFESWJ(EI:FUW\&DHDOWK DQG

TUBSUFE GPDVTJOH PO $PNNYO ! Ul 5 GSET]
EFWFMPQNFOU 7PDBUJPOBNP § U&g\*/\ﬁ%%%POT ol
FEVDBUJPO BOE -FBEFSTIIQ Y é? O oeamveros

NFOU $PNNVOJUZ "DUJPO (SF
7KH \HDU JRQH E\ QSPHSBNT 1BMMJBUJWE DBSF

5|F IPTQJUBM EVSJOH UIF GJOBODJBM ZFBS
0 IBE UIF PQQPSUVOJUZ WRFBDIWIFRQDO 7UDLQLQJ

OFX PVU QBUJFOUT BOE SF_ WJTJU
QBUJFOUT 01% 100BQIEbU£FB® g UIF GPMMP
XFSF USFBUFE TVSHFSJTEr 2P0QH pRkPQMFE XFSF USE
EVDUFE X1JDI JODMVEFE NBRM&TvVsSHFESIFT

BOE NJOPS TVSHFSJFT &ZF BQE

0# (ZO TVSHFSJFT XFSF BMTPMEPYSIDBM  "$ SFQBJS USB
PCIJMF SFQBJS USBJOJOH T

PO .BLSJCBSJ DMBTTFT TUVEFOUT #FBVL
/BOEBORIT'YHGLFDO 7HDP TUVEFOUT

%S, hJOFTI 1BOKXBOJ PVS *BDUIFORVNNFIHBPRENQ GPS XPI
,ﬁlT%Fég@B?ﬁs)J%%FOEFOU %S 5BLEMRIO "bIFRA/ EFSF UBVHIU WE

s UIF E & JgéWJOH EPDUPS BPMM IHRLIENIE KR SHE MBNC
X 019 L@FW %S~ 4VTBOOB 5IPNBTIBEBEJyEFTMBQJOH CFBVUJ

" FHBRBY Oo'gE WJIJTJUJOH EPDR®EP WS DEBSIMI &WFSZ ZF
5IPNBT BOE %S .BSzZ "MFYBJEFsSZBYPH XPNFO XIP BSF
FYFNQMBSZ XPSL EVSJOH UIFIZFBGPSFNFOUJPOFE TLIMMT

,BDIXB DBNQVT IBT CFFO B US

1XUVLQJ 6HUYLFHYV GPS UIF $-)5% $PNNVOJUZ -E

6 .0,E F F E.MFBEFSTIJFBMUPWEBIBIQHHHFSUIGIDB

DQ BN DLMEREY T axrUBXIH] $16 AFMVBSF GPS UIF M
- cpMmi ?g%g)NFou QSPWJIEFE FGERBYFKOIUBBMFEBEFSFVGSPN Wi
rUBUF’gF UT 5IF OVSTJOH URBN @V &PRNgE FWFSZ ZFBS UP |

FOUBM 9 BUJFOUT EVSJOH WBTHFBRBG IFEEMUI BOE USFBU
oL NP :A% OB\LIJPOBM /VSTFT EBZ XBT DFMFCSBUFE PO

NIU 7 IF_fEﬁ v@u XJUI WBSJPVT DVMUVSBM

. osPR é'u_ QSFTFOUFE CZ UIF OVSTFT

S BOE OPU KVTU 5P TVQQPSU ,BDIXB )PTQJU
FO PG"MNJD B NNRS & BT &$( Ti1BOLBS SFEFFNFE!HNBJM DP]
E IPTOROBMTUT 6MUSB 4PVOE

SHJOBMJTFE JO
USJDU JO &BTUFSO
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%S WFFQBL 4BNTP®44HOH) "4 '"*(&T

BT CFFO BO FWFOUGVM ZFBS JO UIF

OZ DIBOHFT MFBEJOH UP OFX UFBNT

QSPKFDUT IBWF EPOF XFMM BMPOHTJEF

BNPOH UIF DJUJ[FOT UIFZ TFSWF 8F QSB

TUBSUJOH UP SFCVJME UIF DFOUSBM SFt
GPS NBOZ QFPQMF JO UIJT BSFB

4UuBCJMJUZ PG UIF VOJUT BOE SFCVJMEJ
IBWF OPU IBE QSPQFS NFEJDBM UFBNT X
DFOUSBM SFHJPO UFBNT

IDNKQDGRQ &KULVWLDQ +RVSLWDC

BLIOBEPO JT TIJUVBUFE BU UIF DPOGMVFODF PG UXP |

p— X1JDI DPOOFDUT ,BTINJS FYUSFNF OPSUI UP ,BO.

OFBSCZ TJHOJGJDBOU DJUJFT BSF +BCBMQVS LN OF

UIF NJEEMF PG UIF UJHFS DPVOUSZ JO *OEJB XJUIl BUMFB

LNT *U JT SFNPUF ZFU TUSBUFHJDBMZ MPDBUFE BOE JT
IFBMUI DBSF

&OLQLFDO 6HUYLFHYV

2XW 3IDWLHQW '"HSDUWPHQW

01% IBT CFFO GVODUJPOJOH XFMM JO UIF ZFBS SIF
GVODUJPOFE TNPPUIMZ .FEJDBM DBNQT IBE B HPPE SFTQ
LFQU CVTZ
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/IDNKDQDGRQ +RVSlL

,Q 3SADWLHQW "HSDUWPHQWHQWDO '"HSDUWPHQW

-BLIOBEPO )PTQJUBM JT B T FEECFRBBWNFOBOET BCMF UF

JUIBT B CFE "DVUF $BSF 60WB $FRMIPEABFDXBMIOFFET PG Ul

B WFOUJMBUPS B GFNBMF XBSEPB/GEQNBRIMFOXWBS B SFUDPOUFC

BMTP IBT B GVODUJPOJOH PGGFBEBEE B MBCPVS

SPPN BOE GPVS QSJWBUF SPPNT XJUI B DFOUSBM

OVSTJOH TUBUJPO 1BUJFOGUF ORNEGIBUBEBUT DPNJOH .

BIMNFOUT EJGGFS GSPN TFEFFO@ DPOTFBIMWPRDD M JUI

NPSF TVSHIJDBM DBTFT JO XJOUFS TOBLF CJUFT JO

SBJOZ TFBTPO BOE HBTUSPFOXH DBNQTXAYNNWPESHBOITFE L
IFBMUI BXBSFOFTT BNPOH UIF

6XUJLEFDO BHUYLFHYV XBT XFMM BOQQSFDJBUFE BOE T
"MM PCTUFUSJD QBUJFOUT B‘ELI\E’\’/\E@FHQS%BTEEBHBM |FB
P

IZTUFSFDUPNJFT XI1JDI JT U S DIVOL

\BWE CFFO BUUFOEFE XFMM(GTVL A8 WWMBE RuvFe B was

XFMM USBJOFE OVSTFT X1JDI JODMVEFE DPTNFUJD HI

1XUVLQJ 6HUYLFHYV BOE TVSHJDBM QSPDFEVSFT

/IVSTJOH DBSF JT FYUSFNF%@@%%??%%L(&PQV
HPPE QBUJFOU PVUDPNF NPS NPUF

IPTQJUBM MJLF PVST JO -BEIGEPHHBS BWNIFEIFFSWIDFT T
OVSTFT XIP TQFOE NPSF UJRAF3BBSBOR @MJIXPSLFE XFMM
QBUJFOUT BOE MPPLJOH GPYSQRWMUGBFUY$SF OMIOWDBM TFS
UISPVHIPVU UIF IPTQJUBM TUBZ HPPE BOE

RVBMJUZ $BSF IBT FOIBODFEBLbIBSFL%WEVI]_'PQLBBH 6HUYL

UulJT JOTUJUVUJPO

1BMMJBUJWF $BSF QSPHSB
OVS DPOTUBOU FGGPSU JT UBLIAREPWBAUDGBIEIRBUJIFOL
DPOUSPM QSBDUJDF QSPDMESFSBFBBMIVE BVRIFKDHIBUJIJWEF B
DBSF IPTQJUBM JT FYUFOEJOH UP U
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EP IPNF WJTJUT ESFTTJOHVUUSBJIOO®GH RIOMZ UIF OVNC
QBUJFOU BOE GBNJMZ NFNCHYEPID IRBIFICHETBE PVS TUBG!
DBSF $VSSFOUMZ XF IBWF TFQBVURFOQPTTBWIOH UIPVTBOE
TDBUUFSFE JO WIJMMBHFT JQ#HMPAMNBAVWWFIS BBS PMWVWOIVEMCFJIOH
-BLIOBEPO JOEJWJEVBMT BOE DPNNVOJL

) S5IPNBT 4"0 +BHEFFTIQVS )PTC

ODKDVDPXQG 'LVWULFW

01% *1 o AVSHFSJFT
%FOUBM 01% -BCPSBUPSZ 5T TRQLNT QPQVMBUJP
SBZ &% MIUFSBDZ SBUF BKP
'WDO 6WDII TQPLFO BSF $IIBUUJTHBSIJ O

51F IPTQJUBM JT JO OFFE P&IHZFOBEPPMPWIUMMBHFT  CN\
| BOFTUIFUJTUT BOE HFOFSBWSBN SHFPOIBZBUTBIO UIF EJT
DBURPP K WHEN CBTIT UP TFSWIP WFS QNFPQW §PBINE OJUZ )FB N

)FUQXFJPU? w%%fgyv?%%? UIF HPPE XPISET BOE IFBMUI TVC DFO
8SJUFEBPQBL TJOHIIFIB |FBM%'@‘€$§U§8§ BPSSJUEI)\F/MQUFVPS?:MI

UP LOPX NPSF

3BJQVS BCPVU LNT
JOUP UIF 01% IBT

4F%B; #|BXB§ )PTQJUBM +BF
JSPWIEFT UIF GPMMPXJOH NI
)P DSFBUF PSBM (FOFSBM 4VSHFSZ (FOFSBM
QFPQMFE XIdP! Fsjo 51PNBT BOEQES GBNEBWAHT BOE (ZOBF
IPXFE FYDRMWMFEEY yp +BHEFFTIQVQ WMBMMNZMBBZ BOE &/5
MUL PG JUIR MR BBMBsu up TFSWF JOo UIF BSFB

‘ 5IF QSEWJPVT NFEJDBM UFBAXYY WihHQWs ' HSDUWEF
S JFUZ 76 DBHEEFSTEFMWBN BOE 13T SRYEIFHGQWY LQ
"OFSBM-GF R VOfE UIF GPSU UIJMM .BSDI 8F

UIBOL (PE GPS UIFJs TEHSWIHLF\WHUYLFHV ,Q 3D

+BHEFFTIQVS "T B SFGFSSBM DFOUFS 4#)
DSJUJDBM DBT[BFB’IC X1JDI BSF E
% M 4JOHI BOE IJTFNBSRPODAZMNEENBPVOE UIF L
V%IOBETlg '}Z%S}T?’l:E(kE'gPZS\a FE &)" XF XFOFEEFE WERNN XJUul GBDJIMJU
wJippfBDL O0VS IPQF JT UIBU UIF UMBUQBBBMEPOBUPST 7FOUJ
SFCVJIJMU XJUIl UIF BEEJUJPOYRG FBEJDROBFRTUBBUPST
TQFDJBMUZ BOE UIBU UIJT XPN k)OS VWO EBP SMMWEDH JUB U
FHV UIF IFBMUI OFFET JO UIJT WFSEJCEEMMBESPB JBOE 4VDUJ
N 3T SARYUITEBSI DPOUSJCVUF B MPU JO BUUFO

IT BOE = NFEJDBM FNFSHFODJFT 8F E
cpvu A YEFR PBSF UP NESEEWEBGEDIMIUZ GPS 1BUIFC
* 08 B PVUQBUJFOUT JO UIF ZFBS

IF DPN
(0]
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6 XUJLFDO '"HSDUWPHQW&RPPXQLW\ OQWHUYHQW

*U DPOUBJOT .BJO 05 &ZF 9bF 1OFQUUEBIMBIT JOWPMWFE
SPPN BOE $44% TFSWJDFT UP UIF MPDBM DPNN
1BMMJBUJWF $BSF .VTISPPN .

2EVWHWULFV DQG *\QD%EBQD@@H $FOUSF BOE .FOUBN
'"HOLYHULHV ZHUH GRQH LO

8F BSF POF PG UIF USVTUFE a%W%ﬁ_HNQ)@FQ'T—[Sﬁ@W

DFOUSF JO B LN SBEJVT XJUI POF UIJS

CFJOH FNFSHFODZ DBFTBSFEd#T +BHEFFT|QVS JT JO OFFE
3BZ NBDIJOF UP TFSWF JUT QB!

8F UFBNFE XJUIl (PWFSONFOU 1)$T BOE
TUBSUFE "OUFOBUBM DIFDL VOTIRIFSH BV By OFFET B $#

NPUIFST XFSF TDSFFOFE BOB® fWEDYSEMApUFBOBMZTES

IPTQJUBM
IMFBTF XSJUF UP

KBHEFFTIQVS!FIB |IRBAVBUT PG @P
2SWKDOPRORJ\ BOE EPOBUJPOT
&ZF 4FSWJDF GBDJMJUJFT JODMVEF 4MJU -BNQ
&YBNJOBUJPO 3FUJOPTDPQZ $PNQVUESJIIFE
&ZF 5FTUJOH %JSFDU OQ!U,_MI\P"'D"JO"

"QQMBOBUJPO 5POPNFUSZ 0QU I?EN 1BS DSI\?HDUJOP%
Q B M IF NBJ
BOE %JTQFOTJOH VNCBJ SBIMXBZ MJOF 5IF

(QW 6HUYLFHV JT #IJMBTQVS XI1JDI JT |
FTU "JSQPSU JT 3BJC

|
&/5 01 TFSWJIDFT XFSF TUBSi”EgU(ggIg?QIQJUBM DJUZ PG $I1BU

FCSVBSZ LNT BXBZ G5IF $IIBUUJTHBSI 4Ll

NVDI PO SBJOT GPS DSPQT FT
$OOLHG 6HUYLFHYV AVNNEST BSF IBSTI BOE XJOUF
6MUSB 4PVOE GBDJMJUZ 9B@BBEIF&IBBPET SJDI JO NJO
_-BCPSBUPSZ *SPO PSFT MJNFTUPOF BOE BV

%WORRG 6WRUDJH 8Q|_WPTQJUBM $BUDINFQMTSHEEJIVT
OKHJS IBN(gH %JTUSJIDU E

+B
'PS $IIBUUJTHBSI B TUBUF XJUhgs WFSZ |
SBUF PG BOBFNJB FTQFDJBMMZ BNPOH XPNFO
BOE DIJMESFO UIF TIPSUBHFSRG ENRPVEYISTTEN DPOUJO
VR NVMUJQMF DIBMMFOHFT sEjHoT PG $IBNQB $1SJTUJBO
DPNNYQOJIUZ XPSL DPOUJOVFT
&GGPSUT XFSF NBEF UP TUBSUR #MPPEEIWP SBHFHSBUFRGY
60JU UIBU SFDFJWFE UIF E SEFLUMBPMBEET G
BN
UcC

FE
3FHVMBS CMPPE EPOBUJPO cg,TN,J_aSsg PBY
EVDUFE UP GJOE SFQMBDFNFOU CMPPE

"OOVBM 3FQPSU ] $FOUSBM 3FHJPO



'LRQV¥YMJIOJDBM 4FSWJIDETUFGSEEFEGLFLQH

Z GPRAMPHD & /5 FEJDJOF *$6 % FOUBM
\ngabjg(FFr%oFSBM J?VHSHFSZ OQUIBMN¥MPRY B WBSJFUZ PG
sVMUJVPED YPOTIBE%FOUBM 'BNIMZMPZTRBHIBHRIPJE o &OUFSJID
| yFBMLSPKFPDOUFHSBUFE $PNNVOJBZYFENBGUS

JUuadT %JBSSIF
%FWFMPQNFOU 1SPKFDU %JBCFUFT )ZQFSUFOTJPO
1SPKFDU ",4)":" "XBSFORPPFRYEPOT SVCFSDVMPTJIT
&SBEJDBUJPO PG 5VCFSDYMmPEIAHGEIRHPDL .ZPDBS

PG B MBWFITW SJIDU 4VIJDJEBM BUUFNQUTO PSHE
JJEOUT QPJTPOJOH TDPSQJPO CJUF

1PQVMBUJPO 5PUBM QPQVMPRGIAYIBET+BYRHIS
$ .BDISIBRNOBRIJTUSIDU JT

&OLQLFDO 6HUYLFHYV
SuU 2XW 3DWLHQW

BKPSJUZ PG PVS QBUJFOU TE® e

DIFDL VQT _GPMMPXFE CZk
Q +$ERVISFVHWEDOESBM NFEJDIG Soas

QBUJFOUT WJTJUJOH VT GH&

O )PX9Bh oo QBUJFOUT
- DMPTFTU DJUZ

NT BXRZ LT hes
Vs X198 13PWE QW SRR PR A PR
UJTHBSFBOBSN HFOFSBM XBSET JO UIF IPTQJUBM

JBUF EFRYFIOEG CFET 5IF IPTQJU | B
QFDJEWMRTQEBEBrZ CFET FBDI .B o%ﬁ?%%Ep'ﬁDOWK DQG
ST BSIBODMFBRET 5IF QSFTFOU *$8RANVe@EEF )FBMUI BOE %F
FSBMTFENBIJCHME DBEME NPOJUPS BIEPKBRAY ROBIBNQB $ISITUJE
YJUFTWFQDJMBUPS GPS TJDL QBSHFOUIO Wil TFSWIDF PG UIF

QBUJFOUT UIJT ZFBS NPSF UIBO ~ ZFBST
- 'PMMPXJOH BSF TPNF PG UIF
L 0E CMPDLT . P QSPKFDU EVSJOH UIF ZFBS
XY HOERH YV
OCT (: .BKPS 0CT (: jops QFPQMF BDDFTTFE
VET U ,(5,,\5@@@ = TEFSWJDET UISPVHI TFOQ
FQ LBK (FO .JOPS &5 SPHSBNNF DPOEVDUFE
)JPTQJYBMs 51F g/5 jJops 1 QSPKFDU
UP HSPX BOE Q
M UIBU UIFZ IBWF | QBUJFOUT GSPN UIF I
spN DRTMEWT SHIGE %FOUBM XFSF SFGFSSFE UP UIF
OQUIBMNPMPHZ GVSUIFS USFBUNFOU
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| WIMMBHFT XFSF MJOUFE GBINIMIFE MIJWF CFMPX UIF
EFQBSUNFOU GPS TBGF BHFOLIMHRABYFS
| GBNJMJFT IBWF TUBSUFE LJUDIFO
HBSEFO JO UIF DPNNVOJBRPH KHDOWK LQGLFDWRUV
| BDSFT PG MBOE IBWF CBHOLRFKWFMPQFE
BT NPEFM GBSNJOH GPS UIF GBSNFST JO

UIF QSPKFDU MPDBUJPO4 B MP RDEWMSEBEBFENIB XI1JDI
UIF XBTUF MBOE JOUP QSFPEg/®INVWUMBOEJTPSEFS JT
I $#0T BEPQUFE PSHBORSFRHEMPEM "cPVU PG UIF
UVSF QSBDUJDFT EVSIOHJVHF/BOEYSCBS BSFB PG .BIE
I $#0T NPCJIMIJ[FE UIPDESSMBOE PG UIJT EJTPSEFS
SFTPVSDFT GPS TVTUBJ®BEWESPE O SI\PYMAISITFTH GSPN TJ
QSBDUJDFT JO UIF DPNN\OQPWEFBDI BEVMUIPPE

&KDPSD +RVSLWDO QHIBANJIB NBMOVUSJUJPO BOE
SBNQBOU BNPOH UIF QFPQMF P

‘'VMM UJNF PQIUIBMNPMPHJ BUsFHFPOMIVIWFZ XF IBWF |
0#4 (ZOF BOE 1BFEJBUSJDJBBSFWBMFODF PG OPO DPNNVO

-BQBSPTDPQJD FRVJQNFOU GPEFTRNSHPHOMYEF $SBODFS
UFOTJPO BOE $BSEJPWE

3FRVFTUT GPS TVQQPSU GP S AUBGERG M $2 8 505 a B oMy s E
BOE 8BSET 8SJUF UP

NBOKVMBIFIB IFBMUSP SEWF TFFO B TUFBEZ SJTF

OVNCFST 1FPQMF GSPN BCPVL
BXBZ DPNF UP PVS IPTQJUBM
sJ B\ BEEQU 3P /PGl &OE PNV S

-BQBSPTDPQJD FRVJQNFOU UP
IJODIQBEB $I1SJTUJBO )BBQIVRMBABINQSPWFE UIF RV
TUBCMJTIFE JO BT B IMBYEM PIMIO&lps ogBuJFoOUT
OE GFX ZFBST MBUFS %L#%fg@ MQPOEEEETFBTF XI1JDI

Up B CFE IPTQJUBM 5IF BE YBMyXBAH UIF MBUFTU
JODPSQPSBUFE JOUP &NNBQ@MFM RWVEFRQRJIUBM

"TTPDJBUJPO JO

$1JODIQBEB JT B 1BODIBZBU M E

JO /BTIJL EJWJTJPO PG 8FTW§OME:§:6E¢)IEI%LV:LFHV

SFHIJPO BOE GBMMT JO UIF ABPHBWEBS @VSUBSITIDIW UIF OV

.BIBSBTIUSB 4UBUF JO *OEJEFQBIUNFORN WP VU PG XIJDI XF

LNT XFTU PG 4VSBU (VKBSBWVSITHFMJIJUFSBNZEBBIUBOE #4D

PG UIF QPQVMBUJPO JT POM@VSTHBIE EFOBGUNFOU JT IF]
-VEJZB 1SBNPE 7BMWJ
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- QPWBRBSUIBWFOEF BYMWBEBSF NBDIJOFPGBEXBSBVUEBUDPEBSNGVM JOI
BOE BO BVUP DBWF NBDIJONMFRIUDI BGE JO/QFSTUJUJIPVI
GVODUJPO IPVST B EBZ S5I@BFDBWERAVQUREBM QBMMJIBL

RI WKHUP USFBU PVS 1BUJFOUT XIPN XF TFSWF JO B

CFUUFS XBz ST "MIDF WQRUPGEQW sHVHDUFK Dw

4F0JPS /VSTF 0GGJDFS
JT B HEOFUJDBMM Z IDWLRQDO 6XUYHLOODQFH

WFSZZD(FWEBFED\NIZHQW 'HSDUWP WQRWHULF JHYHU LQ ,QG

QPQV gEﬁAJQVSHFSZ (FOFSBI\/’;R(JJ'(%;%PO\%/(?ESORUH 2QJRLQ

.SBTIU
"CPV JDT (ZOFDPMPHZ

DLMF?’ [W%‘i%‘ﬁgpg\/ifs GiF QXSIIEJ\E)VIJPVT$?|5%L% 1HURELDO 6WHZDI

*1 1BUJFOUT #FET o MHFW

* F $BSF 60JU &NFSHFODZ 4FSWJDFT
SVUCIESSSé@%?WB&? 6LFNOH &HOO 'LVHDVH 6WXC

SMTP GPVOE B IJHI
JDBCMGEXEUTABTBO IDFLOLWLHWP TVQQPSU $1JODIQBEB $I

/oJBCFUFI;—Q) LF4JOHI FEIDBM é}f@%l %MFFBTF XSJUF U
;TDVMégP ]J:IQF‘F%% TVCTQFDJBMUZ % lJ%:qB 'FBMUIT P
AVSHFSZ JT UIF $POTVMUBOU 4VSHFPO BOE

30 U I._O§F§UBLFT CPUI HFOFSBM BOE TQFDJBMJ[FE
EVSFT v

J
CPS USSP R 08HrsarT EPOF o

WESJFT
PI'\D/'\E’SH é%ﬁf UJDF 4FSWJDFT o
BMJUZ %Z SFTUT

5/FSF JT B MPU PG
XF BSERRERXQPW\ +HDOWK 'H
- &OEBDLOIPBWLYH &DUH

FKSDGD +RVSLWDO 6WDII

SIFSF BSF QBUJFOUT XIP IBWF SFD JWF
QBMMJIBUJWF DBSF TJODF UIF JODFQUJPO PG UIF
QSPHSBN JO "QSJM BOE QBUJFOUT BSF

DVSSFOUMZ SFDFJWJOH IPNF CBTFE DBSF
STJOFp&FFTgiNﬁDIﬁBKPSJUZ TVGGFS GSP DBOD
“IBWE!/BWF PSHBO GBJMVSF IBWF )*Z & E C 56
OovVsSTEFR{BPMPHIDBM JMMOFTTFT S5IF 1 MJBU

SEFg BPBNsRFSTFWFESFT UP TESWF JO UIF NJETU PG
NBOZ DIBMMFOHFT QBSUJDVMBSMZ SFMBUFE UP MBDL

$FOUSBM 3FHJPO ] "OOV
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.BSHBSFU ,VSVE®ID "ENJO . 11JM )PTQJUBM )FBMUI

F /PSUIFSO 3FHJPO PG &)" DPNQSJTHF
5UUBSBLBIBOE POF JO 6UUBS 1SBEF
SBEFTI
8IJMF )$) JO 6UUSBLIBOE BOE $%$) JO .BE
UXP MBSHFS IPTQJUBMT IBWF CFFO TUB
UIF UXP TNBMMFS 60JUT o -$) .VTTPPS.
-BMJUQVS JO 61 IBWF TUSVHHMFE UP T
IBWJOH GBDFE B TFWFSF GJOBODJBM DS

51F POF DPNNPO OFFE UIBU DPOGSPOU
QBVDJUZ PG NFEJDBM QFSTPOOFM

&EKDWWDUSXU &KULVWLDQ +RVSLW

JUVBUFE JO UIF #VOEFMLBOE SFHJPO PG .BEIZB 1S|
TUBSUFE JO UIF ZFBS

51JT CFE IPTQJUBM GVODUJPOT VOEFS UIF MFBEFSTI.
%JSFDUPS BOE IJT DPNNJUUFE UFBN PG EPDUPST OVSTEFT

*U TFSWFT BT BO JNQPSUBOU MJOL BT B TFDPOEBSZ DBSF
TPNF BSFBT

OHGLFLQH
$IBUUBSQVS )PTQJUBM JT UIF POMZ "DVUF $BSF 60JU XJL
IPVS &NFSHFODZ EFQBSUNFOU BOE B GVMMZ FRVJQQFE )%

5/F )PTQJUBM JT FRVJQQFE XJUI B EFGJCSIJMMBUPS BOE F
PG DBSEJBD DBTFT UIFZ HFU FWFSZ ZFBS

/IPSUI 3FHJPO | "OOVBM (.



SHGLDWULFV
5/F NBOBHFNFOU PG DSJUJDBM QFEJBUSJD DBTFT DPOUJO\

XJUl WFOUJMBUPST BOE IS FNFSHFODZ BOE )%6 IFX FR
IBT IFMQFE TVSWJIJWBM PG OFXMZ CPSO
OvU 1BUJFOU 4UBUJTUJDT *O 1BUJFOU 4UBUJTUJ

2EVWHWULFV *\QDHFRORJ\

5|F )PTQJUBM QVSDIBTFE POF NPSF $5( NBDIJOF FMFDUS
NPOJUPSJOH BOE UIJT IBT IFMQFE JO EJBHOPTJOH GPFUB
*OTUBMMBUJPO PG UIF DFOUSBMJ[FE TVDUJPO PYZHFO BO
J)FBMUI CMPDL FOIBODFE UIF QSPWJTJPO PG UIJT TFSWJDF

55BJOJOH PG UIF &NFSHFODZ 3PPN BOE )%6 TUBGG FOBCN
DBTFT XFMM 5IF EFQBSUNFOU JT BCMZ IBOEMFE CZ %S "TB

"OUFOBUBM 01 4UBUJTUJDT WFMIWFSJFT

1XUVLQJ 6HUYLFHYV
/IVSTJOH 4FSWJDFT JT MFE CZ B /VSTJOH 4VQFSJOUFOEFOU

OvS MPDBM 5/"* CPEZ HBUIFST FWFSZ NPOUI GPS SFHVMBS
BOE GPS BDUJWF GVOE SBJTJOH FWFOJOH

6FKRRO 21 1XUVLQJ

51F TDIPPM PG OVSTJOH XBT ©lfvBRPERND ZFBS BDIJFWF
UP USBJO "VYJMJBSZ /VSTF IEXYME BBE JOoGKHIF PVS TDIPE
ZFBS XBT VQHSBEFE BRSPHMFIFBB8WVS TUVEFOUT G5IFZ
IVSTJOH BOE .JEXJGFSZ (BDIIG®E ®IOHT SBOLT SIF L
DFOUSF SFDPHOJ[FE CcZ UIFBQ@EIBY! /MENSHOMIHIUIJOH DF
$PVODJM 4UBUF /VSTJOH DPNOBYMUBBEFPOJeU!l 'FCSVBSZ
*OEJB #PBSE PG &EVDBUJPO i5SBOTGPSNJOH

QFPQMF UISPVHI FEVDBUJPOSROH PBEEMBIRHRIPA UP UIF IBS
HVJEJOH QSJODJQMF PG UIF BPEUQBSYHIEYMBESMEH P UIF Q!
ADIPPM e

5P TVQQPSU $IBUUBSQVS $ISJTUJB®QPXON MB M (BMIFBTFUK ®

(. "OOVBM 3FQPSU ] /PSUI 3FHJPO



&RPPXQLW\ +HDOWK 'HYHORSPHQW 3URMHF

5HSURGXFWLYH &KLOG +HpO Wis QBMMJBUJWF DB
5&+ 3URMHFW FOSPMMFE PVU PG XIJDI PG

51JT QSPKFDU GPDVTFT BL,PBBT(]):L-IJ-FOBUBM BOE

QPTUOBUBM NPUIFST BOE OFXCRSO ETedPre DPOUSJ
WIMMBHFT GSPN /PXHPOH %( ’ﬁ |% QSPKEDUT M
CMPDLT BOE XPSLT DMPTFM F(PW
I4FDB|¥I|\L|JIL B*gofdr*OUFHSBUFE $HIMERBRYEMPEEN Y i FES IFS P K
6 DIBMMFOHF JT UP TVTUBJO

"UPUBM PG NPUIFST SF ¥ ’_IZS Lé IU é SAIFBTOEOUICI;:B'

"/ DBSF BMPOH XJUI IFBMU J T DF EFQMFU.

NPUIFST SFDFIJWFE QPTU F[\é g $ % "
(g U

$I1JFG .FEJDBM )FBMUI 0GGJ QJDSOE DIB
BOE VT QBSUOFSFE JO UIF TIJGJFE .JTTJPO
*OESBEIBOVTI *NNVOJ[BUJPO TVSWFZ

NPOJUPSJOH BOE WBMJEBUJ JIM M
PVS 3%$) QSPKFDU /PQCB@R\XM &FFQ\-/PTFFI_E?PCQSIE

. OEPVS $PNNVOJUZ )PT
1" IXWULWLRQ (GXFDWLRQy11pps3F 3T TIUVBUFE B

| |
(QWLWOHPHQW 'HYHORSPHQWUF FMFWBUJPO PG N
SURMHFW GFFU PO UIF FBTUFSO PVUTL
UPXO JO UIF MPXFS )JNBMBZ
51JT QSPKFDU BEESFTTFT UIG | (TIVEES FMBYFNEMIP JT ,
OVUSJUJPO FEVDBUJPO HRMIYZMFARFOMYBOFE T DBQJIL
EFWFMPQNFOU /&&% PGspN-%MRBBYO UIF 4UBUF DE
DPNNVOJUJFT 5IF $.)0 HSBOUFE XSJUUFO
QFSNJTTJPO GPS VT UP CVIME pHoPBRBIBY B HBUDINFO
(SBN 4BCIB 4XBTUIZB (SBN S5BFBPYlUIF OPSUIFSO BOE
4BNJUJ (44(54 JO TBNF WIMMBYFT (BSIXBM IJMMT XIFSF J
IPTQJUBMT UIBU QSPWJEFT TF
1BMMJBUJWF $BSF EBZT B XFFL 5IF IPTQJUBM |
S5IF 1IBMMJBUJWF $BSF 1% ISPKFRBYUBBO WO VYFE UPX0O PG
JUT GPVSUI ZFBS T JOUFSWFOUHOMVF9WE DB DY IE TDIP
NFOU BSFB PG LIMPNFUFSGEVPBEZVBOEIBMTP UIF TVSS
QSPWJEF TVTUBJOBCMF IPMJi4JD BBEE FYP RFEAMM TFS)
XJUI MIJGF MINJUJOH EJTFBTHA 160 S WHRIPED P P s & NF
DBSF EFTQJUF UIF NBOZ IJHI FOE NI
UIBU IBWF NVTISPPNFE JO %fF
BWFSBHF &NFSHFODZ QBUJFO

/IPSUI 3FHIJPO ] "OOVBM




QFS NPOUI XJUl TFBTPOBM WBSJBUJPOT 5PVSJTUT DP
QBUJFOUT BUUFOEJOH UIF &NFSHFODZ 3PPN

OSUIPQBFEJDT BOE 'BNJMZ .FEJDJOF IBWF CFFO UIF TUBCM|

23' DW /IDQGRXU +RVSLWD

" (FOFSBM TVSHFPO PC J
HZOBFDPMPHJTU QTzZDIJBUS %E%%QN\QSJM_‘D%?%K DQG
&/5 TVSHFPO BOE BO oQuUIBMNPREGIEHFDVT IBT CFFO
GPSNFE UIF NBJO TESWJDFT HBSUi¢# BP{"J FUBROE EJTBEWBO

UJET J F OPSUIFSO BOE F
5/F BWFSBHF OVU QBUJFOUTUTERYHE VUIFIS XESL BNPOH U

TVNNFS NPOUIT JT QBUJRBWMMEPE R z4BNWFEOB 1SPK
X1JDI ESPQT UP BO BWFSBHFPFEBCIYHIY BERFPIHPG GMPPE BC
XJOUEST 1SPKFDU BOE UIF TMVNT PG

1SPKFDU SIF IJHIMJHIU PG U

'PS UIF MBTU UXP zZFBSUVHIFERPNRMFRIPO BOE DPNNJT
$BSEJPWBTDVMBS -JGF 4VQ¥PEBRCYMBYSISETHMSDF $FOL
CFFO HIWFO CZ "FSJF #BDLDPNBYYYZ FEIJDJOF

.POUBOB 64" 6DPYHGQD 3URMHFW

$IBOHF JO MFBEFSTIJQ o0 *@ SHHEPSEHFS 4BNWFEOB F
$MBSFODF .4 OSUIPQBFEJDTGUPIPL MWBSOFPH DFOUSF XI|

UIF 4FOJPS "ENJOJTUSBUJW E ) GEEQDWBUZOIBWE VBISIZO BCMF
FEVDBUJPO QIzTIJDBM UIFS

FEVDBUJPO BOE QSF WPDBUJP

"OOVBM 3FQPSU ] /PSUI 3FHJPO



OTUJUMUR & TRE 0 ¥BINDVBORO B VISP R EAT.UJBB@ JGEB™M TUBGG JT U
DIJMESFO XJUIl BMM UZQFT RS BEBVMEBXJDOMWIUIZFNXMIDNF &)" T
JODMVEFT IPNF CBTFE DBSF BMOMPBMTPOB G RSF 5SBOTGPS!

- TFSWADIBICQ BB W E3FE BYSDWH $ DO BEBGHB SUISPYBBEXIPMF QFST!
GSPN UIJT UIF 1SPKFDU XP3SRDUBMII DPNQBTTJIJPOBUF
1FSTPOT XJUI %JTBCIMJUZDRBMNYOXWURZ BSFCIMJI[BUJPO
BEVMUT 5I1JT XPSL JT JO WFRWM BIDBO RGCPUBNOTQ BY UIF #|
#MPDL JO 5FISJ (BSIXBM53IBIDUSOHD HF®PUWSF 51JT ZFBS
6UUBSBLIBOE DBNQVT XBT HIWFO B QSJ[F G

UIF -BMJUQVS .vOJDJQBMJUZ

'LVDELOLW\ ,QFOXVLYH /LYHOLKRR

J QLWLDWLYHV 3URJUDP '5 B IPTQJUBM HBWF XIPMF QI
PVUQBUJFOU WJITJUT UIJ
5IF 7PDBUJPOBM 5SBJOJOH DFQYSK RSPWIRET 10 UIE I

-JWFEMJIPPE USBJOJOHT UPyWUhEEIHPH RREPPYIXBT NPTU
%JTBCIJMJUJFT 18%T BOE JlFd§, B ?inrgjféerBM BENJ

$VSSFOUMZ UIFSF BSF  18%Jgi38BY UG 907 ¢ Rd B ESPQ
USBJOJOH QSPHSBN DBVTFE PG UIJT DBO CF MJOLFE

PG EPDUPST
'VOET BSF TPMJDJUFE TQFDJGJDBMMZ GPS UIF

SFDPOTUSVDUJPO PG TUBGGFR¥BIBFQIUBMHFOUWOPXO N\
OFFE NBUFSOJUZ IPTQJUBM BOE T
CFFO TFSWJOH XPNFO BOE DI
'ZPV XJTI UP TVQQPSU -$) GPS UIJT QSPKFD
'"HYHQRBPTHXWIUF UP 51F )#. IPTQJUBM IBT BMTP GF

F DMBSFODF!FIB IFBMETBSy SVO BO JOOPWBUJWF
PO UIRFBPBS QSPHSBNNF 5IFJS DVSSFOU €

O OXVVI&I&U

UBHFE DPNNVOJ PO BCPVU QFPQMF XJUI
‘-IBFTUFé? IJMM TJEF EJTFBTFT XJUIJO B LN SBEJ
FDUQ WHQVR O HPPRUBNM Q! H RV B X\ FODF

BMJUQVSITIUT CZ QBMMJIBUJWF D
GFDUFE BSFBT 6NFFE i 9¢ PTQJUBM 01% XIJDI XBT

IF ZFBSMRIcCNEOIJDBM TFSWJIDF UP UIF QFPQMF PG

TJPOJO & UslMJuQVvs %JTuSJD T
SF BULUGHE QB ErT] “REBPHUDLIWRYHBB WK DQG
$POUJOVJIOH ZFBST PG DPN

-BMJUQVS JT B ilIFBSU TIBQKESE TY!d Dt EBTQVYBM SFBI
IFBSU PG #VOEFMLIBOEw BOEVSBPRVEOEPQOVMBPNNVOJUJIFT
QFOFBJPWOT PG MBLIT JPYNVOJIUZ H)FBMUI BOE %F
-SF DDIMESFIO XEMUUQVS EJTUSJIBSPHSBYMNM)IEWEIKL FMAVYSIO]

UP SFPDGEHNWE SQEBNBM U PG UIMIGREVIVEBRRIP CRBXWEXBT PO
BQZ M3 &F M MBVIM T XBUFSTIFE NBOBHFNFOU QS
OBM USBJOJOH WIMMBHFT PG UIF #BS CMPDL

/IPSUI 3FHJPO ] "OOVBM

VTTPPSEFG)E&B PTQJUBM DPNQMFWMPBF ZFBSTBO UIF QSFWJPVT
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3DWLHQW FDUH

$O0OLHG 6HUYLEHV )PTQJUBM XBT BCMF UP SFTUB:

*O AFQUFNCFS UIF .JTTJPO
SIF )#. MBCPSBUPSZ DPOEVIHGEEOUFE UIF FZF XBSE BOE
UFTUT GSPN "QSJM UP .BRBIr B NPEFTYTTUBSU XJUul DI

B JODSFBTF PO UIF QSFWJPY L ¥f®¥ Yd68B PDVMBS MFO
UFTUT OVS UFBN PG MBC UFDIOJDJBOT

DPOEVDUFE BO BWFSBHF P?HZ LLbFLT\HED%\}:LSYHV

XPSLJOH EBZ
QJMPU QSPHSBN PG BO JO
8F BSF HMBE UP SFQPSU UIBNNEPUQBCHMMBITFBTFT /$%
OVNCFST PG PWFSBMM QBUJFOMJM MBI B#. YOBSBZUBSUFE XI
NBDIJOF XBT VTFE GPS DB'SSEBZABNO®BT CFHVO QSPWJE
B JODSFBTF PWFSPGI/B% DBSF PG XIJDI QBMMJBL

EPOF MBTU ZFBS 8F BMTP DPOEVDUFE  &S$(T
BOE IPQF UP EP NPSF JO UIF RIFNGOSITUFBBUDI PG USBJOJOF
IFBMUI DBSF UISPVHI UIF $PN
MFBEFST )FBMUI 5SBJOJOH $P

2SWKDOPLF ZRUN UHVWDUWKRGEJIUI $.$ 7TFMMPSF XBT DP

51F )#. )PTQJUBM IBT B QV S QR ICVRMNYLBAF

DFOUSF
5IF UXP GMBUT PG UIF OE QIE

8F BSF UIBOLGVM UIBU UIJBFZRBEEORI£ XFSF CVIMU BOE
ZFBS 5IFZ OPX IBWF BQBSU

"OOVBM 3FQPSU ] /PSUI 3FHJPO



GJOJTIFE 51ZMF 3FTJEFODZ (BIOTRU FBWFDINBME (ZOBFDPMPI

NFOUFE B MPOH DIFSJTIFE ENSHFBW UWRQPSRMBOBF TFSWIDFT

HPPE RVBMJUZ BDDPNNPERWFEBQ ZGEFBSPBVSIBSHF OVNCFS

FYJTUJOH TUBGG BDDFTT UP BGGPSEBCMF BOE
BOE QPTUOBUBM DBSF UISPV

-BMJUQVS )PTQJUBM SFRVIJSNFEGBDUPST XIP IBWF

B IFBSU UP TFSWF UIF SVSBM QFPQMF PO B MPOH

UFSN CBTJT 8SJUF UP .FEJDJOF 1BFEJBUSJDT O0OSU

KPOFXJMMT!FIB IFG MPIVPBBSH GPSBM 4VSHFSZ BSF BMTP |

UIF QFPQMF PG SVSBM *OEJBBGUFS TFSWJDFT PG UIF IPTQ.

%FSNBUPMPHZ %FOUJTUSZ O
TFSWJIDFT BSF UIF PUIFS NPT
NFOUT PG UIF )PTQJUBM BOE |
USVTUXPSUIZ SFQVUBUJPO J

+HUEHUWSXU &KUTVWLDQ +RVSLWDO

b e G R 0aR BN MPDBULE e P e MY UH 8Q
D;jé';?f%jjé\ggl%ﬁoi evoouspot Vo P H Qe rs

Bvm GIEQEES %S .BUIFX 4BNVFWBUF4PG UIF BSU 0QFSBUJP
UBsBPSUEQ@BEEIDT BT .BOBHJOHMISRBFOBRST BOE 0SUIPQBFE

N EFEJDBUFE EPDUSHSTSBBOEKQBSBUFUSJIDT PC
TET EIJNe)FE?E,):JBBrMZTUIg;BSGG EPJOH HSFBU TFSWJDF UP UIF

5/F IPTQJUBM JT MPDBUFE B&W\FGE ZEBS BSPNOE TVS
UFHSBAFISBEWD PO UIF CPSEFST PEVBFAT BSFHEEPY¥S EFMJWF:
. PpVUYPEDTYBUFT PG )IJNBDIBM 1BOEFNPSFBErB®B 01% BOE
CSE UIRORAWUBEPQWREFT! #FDBVTEGBUG HQU TMBPDBUSFBUFE JO U
JOH BIPQEPIMFN UIF QFPQMF PG 6UUSBLIBOE BOE UIF
JIPO JP BIWIGRME ORI TUBUFT DPW%SJOBNNPHU#BSQBEBT 11ZTJ

WJIJMMBHFT BOE TBUFMMJUF BPEGF IIBE UVMRF BBBBPO TFSWJD

{ WIMMBHF QBSUOFST JO UIVT FOIBODJOH UIF %JTBCJN
INVOJBFPYF )FPZIQIJUBM JT WITJUFE CEBIRNVODORQJOBM BPPSE JOKVSJIF
VSTEF Q@UQE@U@[E§JMZ GPS QBUJFOUT

NQMFUFE

5IF IPTQJUBM T NBJO DMJOJ®IEAMW MWK DM X Udls F
.FEJDJOF OSUIPQBFEJDT (FBQF {\BWPY DEPKFEDU JT UIF *0O

TE PGOl?TFUI JPT BOE (ZOBFDRMWRIHAsYIFUIBO Xx1JDI DPN
| By E 1TZDIJBUSZ 1GEBRRESIDT $PNQMFUJIPO P
5553)23%55 UPMPHZ %FOUBM 1BYtPHPHEDBREIAMPHEDFNCFS

IPVS $BTVBMUZ BOE *OUEQ XWRVSBSTFIHOFE GBD J )

/IPSUI 3FHIJPO ] "OOVBM



FWFS JODSFBTJOH OVNCFS PG QBYJIFOYT WyYE+EIOHiSBEY

UIF IPTQJUBM "VHVTU BOE XF BSF IBQOQ

UIBU BMM PG UIFN XFSF QMB
5IF $IBQFM PO UIF DBNQVTp¥PRAs SSTFRRQUFE )PTQJUBMT 0\

TUSVDUFE NBJOMZ GSPN GVQFT\$B B EE WSBYXHIVNCME BO

UIF PGGFSJOHT BOE FGGPSUXFRE AP BESUIPOT PG PVS TPD

WPDBUJPOBM GBDJMJUZ
5lF )PTQJUBM OFFET EPOBUJPOT GPS UIF

POHPJOH *1 #MPDL XIFSF Uhly D HWEM j0RSERIDJVMUZ XPSLF
BCPVU DPNQMFUF UIFTF TUVEFOUT BOE IFMQFE

DBSFFST BOE QFSTPOBMJUZ |
'PS TFUUJOH VQ B #MPPE #B@BSF QSPGFTTJPOBMT

*G ZPV XJTI UP TVQQPSU JFSCESUQVS \PTQIUBNM
QMFBTF XSJUF UP &RPPXQLW\ +HDOWK

NBUIFX TBNVFM!FIB IFBPMUSIFSH PNNVOJIJUZ )FBMUI EFQBS
IFSCFSUQVSI!FIB IFBMUI PSHBUFE I1SPKFDUT XJUI B GPL
J)FBMUI BOE 11ZTJDBM .FOUBM

6FKRRO RI 1XUVLQJ EJTBCIJMJUJFT
4DIPPM PG /VSTJOH BU )FSCE v ':ﬁ’%l? 51 L;I,:FL(J)JF[;TB
SFDPHOJTFE CZ UIF *OEJBO. 9 Z 1SPHS
BOE JT BGGJMJBUFE UP UIEY é% (Sy (%%JBMMZ T
.FEJDBM 'BDVMUZ BOE 6UUSEL! P8

JEXJWFT $PVODJIM O0VS GISTW CBUDI - oUT xip XESF

"OOVBM 3FQPSU ] /PSUI 3FHJPO



0

l: ¥ l X
! o ;
i 1
&
‘Lu :
1 f
; T
“ e : = | W R R L, VR =g -~

+HUEHUWSXU +RVSLW

W -

BUFE BIGNCFST PG UIF "OVSBHI 1.
Z UP XIBGHB 0ODDVQBUJPO BOE 7PDI |
DFE JO &NHUMBEFEOUT DPNQMFUFE _|
/'S TUVEEFRDWPINB ®RYSTF JO )FBMU §
E FDPOIFNJEIBIB®M@2 $PNNVOJUZ $P
JFUZ BROEGBEWBJIMJITIUSBJOJOH UP
BOE TDIPPM ESPQ PVUT

E WFS¢ @J%_EY?SEJHJHG RSSRUW
JO TIBQJOH
N‘ZP%&@ %%%%§UNFOU PG 4P[

UUBSBLIBOE UISPVHI BO

YFSCFSUQVS )PTQJUBM JO

UIF NBOBHFNFOU PG UIF . _

.FOUBM )FBMUI "TZMVN JO
UNFOUJPEWBO GPS XPNFO 5IF ZF
)WT PO .BSOUBEFOUT PG XIJDI X
BOE *GOGUMMEMBHVWOBMFE XJUI UIFJ§g

GFNBMF QBUJFOUT XFSF BE
BOE PSUIPUJDT :
EEJUJPOT UP UIF
BN XI1JDI IBT
ODF

MPOH UJNF

/IPSUI 3FHIJPO ] "OOVBM
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%SRVK\ & *HM$fRUDE) % 1BFE

T NZ QSIWIMFHF UP QSFTFOU UP ZP
TQJUBMT JO UIF &4BTUFSO 3FHJPO PC
"TTPDJBUJPO

51FSF BSF GPVS IPTQJUBMT JO UIJT SFHJ
+IBSLIBOE * BN HSBUFGVM UP UIF PVUHF
7JDUPS &NNBOVFM XIP IFME GPSU MBTU
VOJUT TBX B USBOTJUJPO JO UIFJS MFBE

'XQFDQ +RVSLWDO 5D[DXO

5F %VODBO )PTQJUBM 3BYBVM DPOUJOVFT UP CF UIF

JEF SBOHF PG GBDJMJUJFT QSPWJEFE UP UIF QPPS

PSEFSJOH /FQBM 4PNF PG UIF NBKPS EFWFMPQN F(
TUBSUJOH PG UIF QSPTUIFUJDT BOE PSUIPUJDT DFOUES
$FOUFS $PNNVOJUZ IFBMUI BOE EFWFMPQNFOU JOJUJBU
NBUJPO UISPVHI /$% QSPHSBNT QBMMJBUJWF DBSF $#3
TFFL PVU IFBMUI BT B QSJPSJUZ

8F UIBOL %S 6UUBN .PIBQBUSB BOE IJT UFBN GPS UIF XPC
QSBZFST BOE TVQQPSU GPS UIF ZFBS BIFBE

%%vOoDBO )PTQJUBM 3BYBVM JT MPDBUFE JO POF PG Ul

CPSEFSJOH /FQBM BOE GBMMT JO &BTU $IBNQBSBO %JT|
EJTUSJDU BOE QBSU PG CPSEFSJOH /FQBM

&BTUFSO 3FHJPO ] "OOVI (.



(DVW &KDPSDUDQ 'LVWULFW

"DDPSEJOH UP UIF DFOTVT 1VSCB $IBNQBSBO EJTUSJDU
EJTUSJDU IBT B QPQVMBUJPO EFOTJUZ PG JOIBCJUBO!
HSPXUIl SBUF PWFS UIF EFDBEF XBT 1VSCB $1B
GFNBMFT GPS FWFSZ NBMFT BOE B MJUFSBDZ SBUF P
<($5 T $7 $ */$1&(
23' &OLQLF 6WDWLVWLFV
36< 685 0O "(17 3%$(00| $1& 257+2 B0O5 | (<(
1(:
5(3(%7
5PUBM 01% 1BUJFOUT
, 3 6WDWLVWLFV
&+ (<( 0(" 397 /&8%6 06: /5 185 727%/
$'0,66,21
/IPUF51JT EBUB JT QSFQBSFE CZ TFUUJOH UIF UPU
6 XUJHU\
*HQHUDO *\QDH 2UWKR (\H

7TRWDO
ODMRU O0LCDRMROLQROUDMIROLQRU ODOMMRAUR U6 & €

AOWFSBMM TUBUJTUJDT XFSF CFUUFS XJUI UIF LJOE PG DB
SBOHJOH 8F NBOBHFE B MPU NPSF DSJUJDBMMZ JMM QBU
8F IBE HSFBU JOUFSEFQBSUNFOUBM VOJUZ XJUI HPPE DPPC
.4 .FEJDBM %JSFDUPS

TUBGG JO TVSHJDBM QSJIWE
&OLQLFDO 6HUYLFHV DPNNJUNFOU BOE XF BQQSF

6 XUJHU\ EJMIJHFODF JO HIWJOH HPPE O

*O UIF ZFBS NBKPS PQFSBIUNRRIDBEH FV

NJOPS TVSHFSJFT XFSF EP(R.EUJTE—'I(I):UCPV;FTS]I'ENN'BKPSMZ USE]
QFEJBUSJD USBVNB JOGFDUJ

"OOVBM 3FQPSU ] &4BTUFSO 3FHJPO



BHFNFOU GPS EJBCFUJD )BOBE®G TCEUFFBODFXCPSO XJLU

IBT BBOEQVRBUFPEJIWE XPVOET | FBEQEZVTVES HBRBZ NFDPOJVN BT!
JT QF K FRIBEFI DI WENHB 9F E Iy EB®N kMY 8 JSTPRoU O H
NQBSBH® IBTBUIPP sBudPp AAPVME NBOBHF NPSF

G

QBUJFOUT EVF UP FYDFMMFOUIRF BSIMR G JEDBMT U%H QB SUNF
UJTUT DSJUJDBM DBSF TUBGEG BEOEJOWHSTMNBBHRBGEBNEHR S
DPOUJOVF UP SFBDI PVU UBFEBBUBSODT XLUMUFUSJDT B
EJTBCIJMJIJUJFT XJUI UIF 11ZPAPBGWMBMEIDIADRBWESZ 11ZTJI
3FIBCJMJUBUJPO 1.3 EFQBSBENFROMBLBEISIR® O0DDVQBUJP
1SPKFDU 11ZTIJPUIFSBQZ

OHGLELQH "MMJFE TFSWJDFT MJLF 1IBS|

BEE BCMF TV
8F TFF NBOZ QBUJFOUT X%%%\gé]lE%@déop S QBUJFOUT

QPJTPOJOH BUUFNQUFE

DPNNVOJDBCMF EJTFBTFT i\/%]II:_}F F@\i%Fl_gFT
IZQFSUFOTJIJWF VSHFODJFT é/IJ'O %mLE#V
EJTFBTFT TUSPLFT IZQPLBAMBWIQSRY¥EBEIPEMPPL CBDL PV
QBSBMZTJT TOBLF CJUFT BRI DREAPXQKXP IBWF TUFQQ
USVN PG JOGFDUJPVT EJTFBNESBWMFIEFUIF D)I'B'OHF BOE DI

&OUFSJD GFWFS )BOTFOT ERNIFBEBUF WFXDPOUSJCVUJ
QBUJFOUT XJUI 4-& BOE PUORNSSBNUBINNYEMMFBHVFT XIF

BM CFEJBFBTFT XFSF EJBHOPTFEUBOESBSF+ PG DPNNVOJUZ J

SFHVMBS GPMMPX VQ FYQBOEJOH UIF TDPQF PG O

UISPVHI UFBDIJOH FOTVSJOH
8F BSF B QBSU PG B NVMUJUDPOUBJIDF TGWA EJEFFOTBGF RVB
&OUFSJD GFWFS XJUI UIF QBONBIB P KMPRISWFOPGFOWJS
BTTFTTJOH UIF QSFWBMFODFUNEBECESH PISOBTITIFQDIB
UBODF QBUUFSO PG &0OUFSJD GFWFS

&ULWLFDO &DUH &RPPXQLW\ +HDOWK DQG

51F NBJO DPIPSU PG BEVMUPYBUIRYKRLXIBRMHFW

SF CFEPHFRWEES P B JURDBNY ®it $H WBERSHRE G P8em BOWFTT UP NF
JFOUTTBBEFUERUFP RQINP I+ & NRANVID SFRJWFE@WR BAULAONFOUBM J M
JFSBUJPEDBY BMY MBUWBNDUEOEtSBEMNPOBSZ! IERKBEST UP SFE

UF X
-DJBU

$ISPOJD OCTUSVDUJIJWF "JSXBZVVR BPETEPXFITUJID WIPMFO

SBE LD T o USVERR e RS

U 01 TVSHIJDBM BOBFEYDVPEJBHEGSJTL PG IVNBO
VSTJO%&BI?JE}]%%

UT 5IF DPNNPO QFMMIB@RYS BEHFUGPOBTE MBCPVS
UIBU XF NBOBHF JO *$6 XFSF BDVUF $/4

SUFE PSS BEVIALBoETFWFSFE QOFVNPOJB BDVUF
POT XBVEEPY®Y FSIUIT XJUI TFEWFSF EFIZESBUJPO
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$FW $LGV &RQWURO $QG

7TUHDWPHQW 3URMHFW %VODBO )PTQJUBM OFFET VMU
1SPNPUFT BXBSFOFTT PG )*XBOIERSNDNEBPEF
GBDJMJUBUFT BDDFTT UP USFBUNFOU GPS UIPTF

BGGFDUFE PS JOGFDUFE XJUIP)SF "FbBBGG JT OFFEFE GPS
%PDUPST TVQQPSU GPS CVJMN

.DUXQD 3URMHFW <RXWK )RBOELTUWBGG XFMGBSF

&EU &RPPXQLW\ %DVHG IMFBTF XSYURBR!FIB IFBMUI P
5HKDELOLWDWLRQ 3URMHFW QSBCIVKPTF

(JWFT IPQF UP QFPQMF XJUI EJTBCJMJUJFT BOE

UIFJS GBNJMJFT UISPVHI UIFSBOZ BEWPDBDZ
DPVOTFMMJOH TQFDJBM MrFBRsYJol YDP&UFs RV SL W
QSPWJTJPO PG FRVJQNFOU BOE BDDFTT UP

NFEJDBM DBSF 5F/Bw +JWBO )PTQJUBM TU

. BSMZ DMJOJDT XFSF IFME
&KHWQD 1&" 1RQ SFF XI1JDI DBO TUJMM CF
&RPPXQLFDEOH 'LVHDVH 3URMHMFWT OPX UIF /+) DBNQVT

8PSLT UP QSFWFOU OPO BARNWBYHMBEMIOID HSFX VQ JC
EJTFBTFT /$%T BOE JNQSPWFREFRVBMIUILBMGXIUI TQFDJ

MJGF PG QFPQMF XJUI DISP8WMB BMECWIGFGIA SN JIESI+$ BM
JMMOETTET OQIUIBMNPMPHZ BOE B TUSPO

UIF NBOBHENFOU PG TVSHJDB
69- 6DPDOLW 9LNDV -DQNDUTNFSHFODJFT
SURMHFW "U UIE CFHJOOJOH UIFSE XBT
YEMQT QFPQMF XJUI EJTBCIWBHIFETIFUP BODFTOBSSIJEFE P\
HPWFSONFOU FOUJUMFNFONFORBEVBBYHEIXIUFUIF IFMQ PG
GPSNBUJPO PG TFMG IFMQPHSBWME@TIMORKOT BIFMFQIPOFT
%JTBCMFE 1FSTPOT 0SHBOJ[B U PROTTQ JWIEMTU JM M
5|F IPTQJUBM JT TJUVBUFE J
3(' 3URMHEW CMPDL PG 1BMBNBV EJTUSJDU
NPTU VOEFSEFWEMPQFE QBSU

1SPWJEJOH PQQPSUVOJUJFT;6PS HIgML GSPN QFRFEZL: BsL

GBNJMJFT UP BUUFOE TDIERN ;B %BRdBBP soE LNT
DBEFNZ 4DIPPM EJTUSJDU IFBERVBSUFST UPX

'XQFDQ 1HHGYV GPSNFSMZ %BMUPOHBOK

1SPWJEJOH PQQPSUVOJUJFT-BP LAISMT FOWROOFBEM XPS

GBNJMJFT UP BUUFOE TDIPPMFMBMUFOANBOBQJIF IPTQJUB!

"DBEFNZ 4DIPPM BO JNQPSUBOU TFSWJDF QS
+IBSLIBOE

"OOVBM 3FQPSU ] &4BTUFSO 3FHJPO
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BSUFERIDLQLFDO &DUH 2SWKDOPRORJ
VOEFS B +BNVO 01% o
TFFO AJPEBPWOHQW FDUH "ENJTTJPOT o

OWFS WINFZFBS XF XFSF BCMF UP4ANBBFS 2AUP
D)UP UIQBWBIFFTCROIU XJUI BO BWFSBHF OVNCFEST PG
IBMJTFQEBUIB:BGNU]'DIQ‘IFS EBZ 1BSB .FEJDBM 4FSWJDFT JOD

.FEJDJOF &$( 9SBZ -BCPSBUPSZ
H SFQVQJégy\de'%WS&DUH

M BOB IRCTYUFQYRBIDIOH ZFBS /+) X E
Up JOQBUJFOUT JO DPNg%FS%SIZ"IggOLLJngE@%Q%W
JOQBUJFOUT JO UIF QSFWIRVF U¥BESHNVEMPDIOVVOJU JO /
OP FQIBODBJDBYEWFS SFNBJOT BOEFSXJUFBO11 NPEF PG 3/!
/U BOBWFBBWFSUFOHUI PG TUBZ PEOEBMFE PVS IPTQJUBM UP TF
QFUSPNBY MJHIUT B DBUDINFOU QPQVMBUJPO P
EJE GDFDlWBDQEWJ\PDQG &KLOG 6HUMGOEHEMFTIJHOBUFE NJDSPTDPQ

BUJFOUT WJITJUFE UYP PBMQYBIG FS PG QBUJFOUT
O UIF ?%X/EN CFS PG EFMIJWFSFIF xgT OVNCES PG TVTQFDI
X'JD'QESPFOEI\ﬁ’ﬁPUé'_CMF UpP |BOEMFBQ)ESRFJégﬁVFUd/T’\UFQBFéUJWF
T PG +HRSIHBORILE FDMBNQTIB BORFSHIERPWSOUT XFSF USF
150F O¢RHORODZ XJUI DBSEIBD MFTIPOT FUD
, I1XUVLQJ 6HUYLFHYV
0 .FBI

2SHOGWERQ 7KHDWUH OVS MBCPVS 3PPN TFSWJDF

51F IPTQJUBM IBT UISFF FRVEQIFIE PR EYBWIRO GPS RVBM.
L IBT WEBYSFT GPS FOTVSJOH TBGF EFMJWF
VM DPOBKPEFTVSHICSIFT QFSGPSNFEZ0'0(4* GPS UIF CFTU QSBDUJ

PWIJEF$%$40 sSvSBM
&BTUFSO 3FHXPMVBM 3FQn
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1XUVHU\ QSPKFDU XBT TUBSUFE JO U

I1BMBNY BOE -BUFIBS BOE JT D\
#Z UIF HSBDF PG (PE XF XM b oS NEE uP 18%T GPS UIF.

DPOUJOVF UP BENJU ’FPOBHEBLPQEE%SPDWN](5§PWF UIFJS R

MFWFM UXP /IVSTFSZ DBSF SPVOE UIF DMP

BIFFMDIBJS EJTUSJCVUJPO XB°

SDOOOLDWLYH &DUH VHUJW\LBFQ—H)/PTQJUBM JO DPMMBC
MT GPS UIF 8PSME "MM L

OVS UFBN USBWFMT XJUIJO gSlFl’BVJE#E X867 DVTUPN GJiuL

BBOODJFLBDPWFSJOH CMPDLT BQE4RMSBEEBIBRRE 1PX UP VTF

.BJO BDUJWJUJFT BSF IPNF WlhdUTsPRPEVYDYPOPHO CVIMI

UIF BXBSFOFTT QSPHSBN JOpWRRIVRVMUSIMBOAQMPT UsSBGGIDL
OFU XPSLJOH BOE NFFUJOHTD|JMESFO BU SJTL

1XUVLQJ 6FKRRO S5IF QSPKFDU XPSLT QSJNBSJI

5IF /VSTJOH TDIPPM XBT GPE{pS)'%?EF CVJMEJSOBFC'SSESSASEO
BOE PGGFST UXP ZFBST " Ty

BGGJMJBUFE UP UIF *OEJBO /VSTJOH $PVODJM
UISPVHI UIF .JE *OEJB #PBSHPEMMNBNYIDESHFRVSLWDO QI

"OOVBM JOUBLF JT TFBUT TBODUJPOFE CZ
K [ TUBGG RVBSUFST GPS GBE

| 4JOHMF TUBGG )PTUFM UP
TUBGG
&RPPXQLW\ +HDOWK DQG| 'B¥EIRONRBIBPQWFYJTUJOH I

$) UFBN IBT CFFO XPSLJOH xJUPNP¥NVYSHFODZ  SPPN

UJET BT BHFOUT PG USBOTGPSNEUJPBSET
| QSJWBUF SPPNT

#FMPX BSF UIF NBKPS I1JHIMIJHIUFBPEIBPUNRRJUPST  7FOL

BOE */+05 1SPKFDUT GPS UIF SF/Q;|§§WJUH SPIHIOF
“BOBSPTDPQE %JBUIFSNZ I

| )PTQJUBM CFET
'LVDELOLW\

%JTBCIJMJIJUZ JT BO JTTVE U] %H@WB%M%‘?EC?ESJE;OEP
GPSEWFS CVU UIFSF IBT CF NP BB
JO UIF 1BMBNYV BOE-BUFIBS é’
IVHF HBQ JO BDDFTTJCJIMJU %ﬂ@@é%’% E&A%%PGBVM
SFIBCIJMJUBUJWF TFSWJIDFT 'E B Ep

BOE BO BO BUUJUVEF PG OFHMFDU UPXBSET
1IFPQMF XJUIl %JTBCJMJUJFT )FODF UIF $#3
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%FDENCFS *OJUJBMM

SFN +ZPUJ $PNNVOJUBT)BTQPWBIWOJUZ IFBMUI QS

1ED)POUJOVFE UP CF BO PBSJNBSX IFBWWI DBSF XBT E

SF JO UIF SFHIJPO %OSUXRILIFPGFBBNNVOJUZ )FBN

HHGVuYﬁ(ZS@RIHWFI:%LhCMF UP NFBOBMM S1D FSBM BPMIQJIDT #

}NJMZ'I]- UPSZ SFRVJSFNFOUT SPGFSIFBSVIPTDINEBPNGTBIO UIF

BDDP JODMVEJOH UIF DSRRONDBWUZT YBTMIIBMF®BT T

CFEEFE GBDJMJUZ JO -BU

BTV JOUP B CFEEFE IPTQJUBM JC
BT Sngk@/\/FS UIF JOBEFRVBDZ BG EFEEFETPE@BEUBM JO

JOUFSOFU QIPOF BOE FMFDUSJDJUZ GBDJMJUJFT
DPOUJOVFE UISPVHI UIF ZFBS

JJMBU &OLQLFDO 6HUYLFHYV
EIF IPTQJUBM JT OPX TFFO §)IV\P§DWI9-F \HBC9+JSDUWPHQW
UBDI1JGMBZFS JO JNQSPWJOH UIF 1FBMUI JTUJD

UIF SFHJPO BOE JT UIF SFéFFs%%'T\AOlB‘# D@ BGPBOTJEF‘
DPNQMJDBUFE QSFHOBODJRFO BBNNVBIRBECMF EJTFEBTF
DUPSTIF M§J§ gPOUJOVFT UP CFE/MBGIt/PpQRBEIHYYT BOE BOU
% B51 50 UIF UBSHFU wJRAWNEPET GRoE QA M XTViR X 13D
OPUBCMF DIBOHF JO UIF PEEMUWIH®FFLIOH
gu CFIBWJIPS PG UIFTF WIMMBHET

%S #FOFEJDU BOE IJT UFBN IBWF MBCPSE

UISPVHI WBSJPVT EJGGJDVMRIEP WY bEQY ébSLW'RAHQW
FEHF BOE DPNNFOE UIFN GPSQJIFBIBSEOXWPSQVNCFST TBX
BOE DPNNJUNFOU EFDSFBTF JO OVNCFST )PXFW

&BTUFSO 3FHIP@®VBM 3FQn



PG DSJUJDBM QBUJFOUT XBFQESFNNBOBHPE JT DPOUJC
TVDDFTTGVMMZ JODSFBTFE JOUFHSBM QBSU PG 1SFN +ZPU
* OFX JO SPBET XFSF NBEF JO
1 QBUJFOUT QSPKFDU o TFMG IFMQ HSPVQ
BOE JOJUJBUJOH MIJWFMJIPPE

ODWHUQDO

-BTU ZFBS XF TBX BO JODS|=|§"31P|5\‘5J 4 Ei:'\fUé' FARNY RS
PG EFMJWFSJFT CZ 51F o¥Nc B E‘g XPSLFST
GSPN OFBS CZ 1)$T IBT JODSPBWNI%/ POT .Z—SHJWJOH )FBM

BCMZ PWFS UIF QBTU GFX zF8375 B9 gl RVGYEFIMNFOUT

GPS UIF IJHI DBFTBSFBO SBUR P’\bQ'V'JDBUFE YETRT 5IFZ B!
CFUXFFO UIF NFEJDBM UFBN B

%FMJIWFSJFT oJuz

&QULWLFDO &DUH SHULSKHUDO FOLQLFV

$SJUJDBM DBSF JT KVTU GF3WSEF@Ig VM2V & IEV.P QUMFT $MJI O
HFUUJOH FTUBCMJTIFE TMPOPWPEYDBEBE JJUW GSWFOHFOUSFT
UP HFU GFX QBUJFOUT SFGFSSFE GSPN PUIFS

IPTQJUBMT GPS DSJUJDBM DESFFSBUBHEANWWDIUSBEHDT VOQT "
IBT CFFO B XFMDPNJOH TJHOQT BREVWINNEOJ[BUIPO BSF Ul
USBJOJOH GPS OVSTFT JT IFMQUODHBLFQREGSPWWFSJOH UII

NPOJUPSJOH BOE RVBMJUZ
OUIFS $) QSPHSBNNFT JODMVE

CVIJMEJOH PG DPNNVOJUJFT
1XUVHU\ XFMMT BOE IBOE QVNQT $-)5%
4)JDL OFX CPSO BSF WFSZ IJHI PXJOH UP QPPS
BOUFOBUBM DPWFSBHF BOE %Pl_g m@; é 1§B
JOTUJUVUJPOBM EFMJWFSJF?’ X\ V. '3<WDO QF
OFX QBUUFSO o TJDL CBCJFFT%;DSDDU\PSDTUlFs

IPTQJUBMT CFJOH SFGFSSFE IFSFPVYPJQOH) GPS TUBGG o 3T
6USB TPVOE NBDIJOF SFQM

3DUD OHGLFDO 6HUYLFHV

9 SBZT UIF OFX 9 SBZ 1 1IHI
GSFRVFODZ 4JENEOT XBT §VSDIBTFE 8F
IBWF SFDFJWFE UIF "&3# -JDEOTEFG®B UuIr 0FX
CFOEEJDU KPTIVBIFIB IEFBMUI |

9 SBZ NBDIJOF

&RPPXQLW\ +HDOWK DQG '"HYHORSPHQW
$PNNVOJUZ IFBMUI BOE EFWFMPQNFOU

"OOVBM 3FQPSU ] &4BTUFSO 3FHJPO
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J)PTQJUBMWM HIJT ZFBS OE UIPTF XJUI SFTQJSBUPS
EFWFMPQNBEGEUIQVSB XBT EFDMBTSZFQTJB'T %8S 1SBEFFQ IBT BMT
4)( TUBCITMQOP®BUF BENJOJTUSG@OPWHREEJTIUBIDRMOE QBFEJBI
QSPKFDWT .BEIFQVSB CZ UIF HPWEB\ANFOUBT IF JT UIF POMZ
JO UIF ZFBS HFPO JO #JIBS PVUTJEF 1BUOE

ST

TFSWBIOHFPHSBSQIJDBM BSFB PG UXURMIEQSJDU JT

Ul FEVRBMIPGIF UPUBM BSFBT P§|M$@§T§@§ PVMYIMBr TUSIV
SF B WIWBM HIOLO UIF EJTUSJDL#Q\PBGM\.]%QIE:;%VﬁBMJSﬂﬁJD DBSF
OE UIFDPPNENVIPO PG UIF SVSBMgASMERYSEGIRRHUIPO JIT

TBUJTGBDUPSZ "MM SFWFOVF WIMMBHFT BOE UPMBT
BSF FMFDUSJGJFE 4ALIMMFE #JSUI "UUFOEBOD

(PWFSONFOU /VSTFT DPOUJO\

B RNNMOJIDBUIPO WYNEBFURGDOVSTHIF XFSF US
lDWTJFMS,{)\{%JEHETC]EEI’:D%LXNBBSE PG BMM UIFEEMYPWEHUBTPGFMMEBS PUIFS |
51F MFOHUI PG NFUBMFE SPEBIBEURBSEIJTUSIDU JT

/s $1IEBPM LN BOE UIF UPUBM MFOHUI PG LVDIB
= NBK|9§’(BBR1 BMFE SPBE JT LESDQOQOOUDWWYHzZ&DUH

b MEEMIQIBPNQBSITPO UP UlE 8 UBM BEFB & Pis UK/S 1B M N

EJTUSJDU #FTJEFT UIFTF |HWSF BFo JOBBRBTIONMZ B
F o DEOEPHQEBSIFT TBEBS IPTQMEIEBM DRENVBSEIFT BOE JO
osPWIBMY PRQEFS  "OINBMT PARJIPPMMBEESBUIOH XJUI
USBIOBEYJGIDIBM CSFFEJOH DFO3$RTTdPsNEUFFOUSSIDUEDU E

BSPVOE . TPVSDE NBEIFOSEE0 N e JQEFRS cPl
) MWFE JO DPOEVI
HGV VXSSRUW LQ QSPHSBNT JO WIJMMBHFT TDI
&OLQLFDO &DUH QMBDFT
L QWHQVLYH &DUH
BDFNRQUY 3dUFOTIWF $BSF 60JU DP s XPF\I%:VXE{USH Up L
QBUJFOUT BT XF BSF UIF PO 8) D
o F!/l MESTF'I
|§ E BC

EPDUPST 60OEFS UIF MFB
*MBOHPWBO PVS BOFTUI
JOUFOTJIJWJTU XF IBWF CFDPNE B SFGFS

>SH  DFOUSF GPS QPJTPOJOH BOF&RCF&XQL}MVF\WJ'!)QJ@WK DQG

5F $PNNVOJUZ )FBMUI BOE %

HRQDWRORJ\ $QG 3DHGLDWBPHSBN JT BO JOUFHSBUFLE
XUJHU\ QSPHSBN CFJOH JNQMFNFOU!
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NFBTVSFT -JWFMJIPPE )FBMUI IPYOHU HIGMT DPNQMFU
%JTBTUFS 1SFQBSFEOFTT BOEIJ®BWBIMPSJOH DPVST
&ENQPXFSNFOU 5l1F QSPKFDU QFPQ@QMFOBPOUJOVJIOH DPN
JNQMFNFOUFE BNPOH B QPQVMBUJBPOEP®G UIFN BSF T\
BSPVOE DPNQMFUFE

ODMRU $FKLHYHPHQWYV
2 Rl &+'3 5/F )PTQJUBM JT B CFEEFE G

BDIJFWFE GP IF ZFBS
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SPXUI XJUI UXP PG UIF IPTQJUBMT C

'#) UIJT ZFBS /FX QBSUOFSTIJQT °
PSHBOJ[BUJPOT DIVSDIFT BOE UIF TUBI
XJul TUBCMF MFBEFSTIJQ BOE JNQSPWEF
IPTQJUBMT IBWF DPOUSJCVUFE TJHOJG
FYQBOTJPO JOUP SFBDIJOH PVU UP UIF
TPDJFUZ

5F /IPSUI FBTUFSO SFHJPO PG &)" DI

ODNXQGD &KULVWLDQ /HSURV\ DQG *HQHL

*O #BQUJTU .JE JTTJPOT 5SVTUFFT *OEJB IBOEFE .B|
)PTQJUBM "TTPDJBUJPO VOEFS UIF MEBEFSTIJQ PG %S 7JI

5/|F .BLVOEB $I1SJTUJBO -FQSPTZ BOE (FOFSBM )PTQJUB
GBJUIGVMOFTT VOEFS UIF BCMF MFBEFSTIJQ PG %S 7JKIE
DPNNJUNFOU BOE GBJUIGVMOFTT UP UIFJS DBMM UISP VI
NBOZ UP KPJO UIF NFEJDBM NJTTJPOT

5/F IPTQJUBM JT OFTUMFE JO B SFNPUF BOE QSFEPNJOB
"TTBN BOE BMTP TUSBUFHJDBMMZ MPDBUFE BU UIF KVOD
BOE .J[PSBN

,BSINHBOK EJTUSJDU JT POF PG UIF GPVS #BSBL WBMMF Z
CMZ UIF NPTU JNQPWFSJTIFE EJTUSJDUT JO *OEJB *U IBT
QFS MJWF CJSUIT *OEJB QFS MJWF CJSU
NPSUBMJUZ SBUF PG QFS MJWF CJSUIT *OEJB QF

/IPSUI &BTUFSO 3FHJPO ] "OC 1 ] U



.BLVOEB $I1SJTUJBO -FQSPTZ BOE (FOFSBM )PTQJUBM JT B
XJUI TQFDJBMJUJFT JO 4VSHFSZ BOE "OBFTUIFTJB OCTUFU
UBM *OUFOTJWF $BSF 60JU 4FSWJDFT (FOFSBM .FEJDJ
1TZzDIJBUSZ BOE %FOUBM IFBMUI BOE 1FEJBUSJD TVSHFSZ
BOE EFEJDBUFE TUBGG PG QFSTPOOFM

5lF bMJOJDBM TFSWJDFT BSF BCMZ TVQQPSUFE CZ UIF IP
JODMVEF UIF MBCPSBUPSZ BOE CMPPE TUPSBHF DFOUFS S
QIZTIJPUIFSBQZ EFQBSUNFOU BOE PQUPNFUSJD TFSWJDFT

6WDII DW ODNXQGD +R

3DWLHQW 6WDWLVWLFV  ENBME )FBMUI
0 01% QBUJFOUT $EOUFS

BENJTTJPOT .BKPS 4VSHFSJFHT TDIPPM SFHJTUESF

.JOPSJUZ &EVDBUJPOBM *(

.$-() IBT B CSBODI )PTQJUBWSBOOFE "/. OVSTFT GSPN W
"NCBTTB 5SJQVSB XIJDI JTP@® UIF /PSUI &BTU TJODF

CFEEFE GBDJMJUZ XIPN DPOUJOVF UP TFSWF J

MPDBUJPOT JO UIF /PSUI &B

"OOVBM 3FQPSU ] /PSUI &BTUFSO 3FHJF
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CTUFUSJDT TVSHFSZ BOE QFEJBUSJDT 8F QSBJTF (P

FBN JODMVEJOH BO PCTUFUSJDJBO 3FDPHOJTJOH U
TIHOFE B QVCMJD QSJWBUF QBSUOFSTIJQ BHSFFNFOU GPS
VOQHSBEFE UIF JOGSBTUSVDUVSF GPS PCTUFUSJD BOE OFF
UFBN IBWF QFSTFWFSFE UISPVHI IBSETIJQT UP LFFQ UIF
IPTQJUBM

A%BUJOH CBDL GSPN #V SPORFD UIPRSIBMI EFBTFT MJILF S
$1SIJTUJBO )PTQJUBM "MJIQVSrHB1 6EMOs BESWIRdBS7 JOGF
XJUI VUNPTU TJODFSJUZ BOB VB EBYEERMAVE HIFBTFT MJL
QPPSFTU PG UIF QPPS /FFEMRKIES YPONFPHIBPE EFQBSUNFC
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UFTUT 9 SBZT &$( GSPN BOYJFUZ UP TDIJ[PQISFC
6MUSB 4PVOE BCVTF "MPOH XJUI QIBSNBDP

NFOUT NBOZ QBUJFOUT XFSF
5|F .FEJDBM UFBN PG #.%) DRIPAIJBYIFRCBYE TPNF XFSF NB!

4VNJU 4JOHI .4 %S 7JWFL DBQR)IBSNBDPMPHIDBM NFUIP
4UBOJMMB 4BMWF 1TZDIJBUSJTU %S ,BOJMJ +JNP

##4 .4 %S & :BOUIBOJO #%4 W@JW§9WPHQW
UP B TUFBEZ UFBN PG KVOJPS EPDUP
SFF 0SBM BOE %FOUBM TDSFF

51F NBKPSJUZ PG QBUJFOUT BH:N6’§ﬁrJFU@M>T|5'xFJUPUBM oP
UJFOUT IBWF SF

"OOVBM 3FQPSU ] /PSUI &BTUFSO 3FHJF



NRSIF) UIBO EJGGFSFOU BSFBUBBOEF MPOBMGBFFTNFEJDB!
5/F EFOUBM Y SBZ XBT JOTUB®RGEPEF EPQZF NBOFJPOBM )FBI
JJOVFE UIDHWP PES XASL JONUTE BBBEBW O X FSF IFME
E GPSBEFRICR NPRPSO DYDY BMIBOU BURAFFUSPSE U I T MESE 1\
IFJS HPPE XPSLXBS$F SFAMBUFE UPg %%@@EJNNVOJ[BUJP
UIF DBSSFAG I1JHI SJTL PCTUFUSJD QBUJFOUT BOE

’OBUB%_/I \? .St Tgﬁ 4 TERIBOPRUW % XUURZV OHPR
GPDVT KDHB Gﬁ/@ﬂ%ﬁﬂl‘% UW\:@J_I‘,' RA &S P N psIBM )PTOIUBM
1$#4% o /VSTF "OBFTUIFU s ({¥PIFysSTIOH TDIPPM Vi

"TQJSBHPSZ HBTUSPJIO TUSVDUVSF o0 5P TVQQPSU XS

DUJPOT CFTJEFT OPO KPIOTPO TJOHTPOI!FIB IEBMUI
F EJBEISPWVHIBOPET (SBDF BOE .FSDZ PVS TUBGG

U BMTOVBBEFSBWR XPSLFE XJUI VUNPTU EFEJDBUJPO
JIJFT TYD IDBB XK GPS UIF QBUJFOUTY #EDBVTE PG M-I S

SJDT IBSE XPSL QBUJFOUT QSFGFS IPTOQJUBM
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8IFO * XBT JOWJUFE UP UBLFGW WIFYY VWP BEPOPIVUI BOE FY
JO UIF 3FHJPOBM (FOFSBM #PEZ .FFUJOHT PG
UIF &NNBOVFM )PTQJUBM "TTRPBBBUFPEFMJIMIUGVM PQQPSU
NZ JOJUJBM SFBDUJPOT XFSHRBAGPBEYVIP PGF QIPESDIOHT E
BOE KPZ )PX XBT * UP NJOJEWBHKES WP BBZTBEGBDST PG IFE
XIP XBML UIF UBML "U UIFFWBENORHQHNF*U XBT B CMFTTJ
SFBMJTFE UIF XPOEFSGVM RGGREVVBIVOERSBREFOEIOH L
NF UP CF BCMF UP NFFU BMMXPIFFEM BEBEMSTPBE &)"
JO POF QMBDF UP MJTUFO UP UIFN BOE UP
GFMMPXTIJQ XJUI UIFN * QSBYrFE PBEBDODDODFQU¥EJOFTT TFT
UIF JOWJUBUJPO BOE JU QSRWFPHFE QPTR) WESZIFN 4UB:
CMFTTFE UJNF PG MFBSOJOH BXZEFIVIBSOBHEGPS NP QN BC
BOE IBT PQFOFE VQ BWFOXFTIBERPSMBPEFOJHIU TFTTJPO
JOUFOTF QBSUOFSTIJQ CFWBXNEBABE &)U ULBBB®BQBDJUZ PG &
& .'* MPOH IPVST BDUJWFMZ JOWPN
UJPOT
.Z GJSTU JNQSFTTJPO PG UIF HBUIFSJOH XBT PG
XPOEFS )FSF XFSF HBUIFSEBDUIIP TCBWBWMFQSFTFOUFE TU|
TDBSSFE WFUFSBOT PG UIF KBEBPOQMJIIO BOEGUIFBMUBMMFOI
DBSF JO BSFBT PG QPWFSUZ QOO RBBGEFEGBQEPSIPTF UIBU
BDDFTT 5IFZ DBNF GSPN BEBHN BRI TWBT GPMMPXFE CZ U
IPTQJUBMT PG &)" .BOBHJIOH A%BVIBOBPBTBUUFST "T *
4FOJPS "ENJOJTUSBUJWF PQGBJDHFISUPOFEGDB™M BOPUIFS
4VQFSJOUFOEFOUT /VSTJOH&V PO SPMEFEECO®ASF NF
IVSTFT "ENJOJTUSBUPST 1SPKFDU .BOBHFST
"DDPVOUBOUT FUD 4PNF PG*WIEFN-FMESIBEREVESEO UIF 4"0 PG
ZPVOH IBWJOH KPJOFE UIF UPBRJYBIFIO UWA BDOEX XJUI UIF
PUIFST OFBSJOH SFUJSFNFOSIFMBUWIBWFBPXBD EEKS * XBT BCI
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F ZFBS NBSLFE ZFBST PG Ul
BMUI BOE WFWFMPQNFOU %FQBSU
PNNVOJUJFT *U XBT B KPZPVT ZFB

CSBUF (PET GBJUIGVMOFTT XJUI UIF DP
NBOZ XIP IBWF XBMLFE BMPOH XJUI VT PC

00 8PNFO T %BZ .BSDI EVSJOH B WJT
OJUuzZz XF XFSF HSFFUFE CZ UIF TJHIU PG
IFBET DPWFSFE CZ UIFJS TBSJT GBDFT

VOEFS B USFF PO B QJFDF PG SPDLZ MBOE PVUTJEF UIF V
UIFJS TUPSJFT PG TUSVHHMF BOE TVSWJWBM 5IF KPZ PC
JODPNQBSBCMF BT UIFZ UPME VT UIBU UIJT WFSZ MBOE
SFDMBJNFE GPS UIFN XJUI UIF IFMQ PG UIF $PNNVOJUZ )F
&)" BU -BMJUQVS JO 6UUBS 1SBEFTI 5IFZ XFSF XJEPXT B
PG MBOE UIBU UP UIFN XBT UIFJS JEFOUJUZ TFDVSJUZ BO
UIFN XJUlI DPOTUSVDUJOH XBUFS SFUBJOJOH TUSVDUVSF
XFSF QSFQBSJOH UP TPX PO JU BT TPPO BT UIF NPOTPPOT
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| 8PSLJOH JO 4UBUFT BOE EJTUSJDUT BOE SFBDIJ
NBSHIJOBMJ[FE QFPQMF UISPVHI JOUFSWFOUJPOT UP C
EFWFMPQNFOU UISPVHI JOJUJBUJWFT PO EJTBCJIJMJUZ |
MFE QSFWFOUJPO PG IVNBO USBGGJDLJOH DMJNBUF
DPNNVOJDBCMF EJTFBTFT TLJMM CVIJMEJOH BOE NBUF:
SVCFSDVMPTJT

| JTT +VCJO 7BSHIFTF 5IFNBUJD )FBE PG %JTBCJMJUZ
.JOPSJUZ $PNNJTTJPO UISPVHI $1JFG .JOJTUFS PG 6UUB
GPS IFS FYDFMMFOU XPSL PO EJTBCJMJUZ

| 5IF $POTPSUJVN PO $MINBUF $IBOHF /BUVSBM &OWJSF
PSHBOJTFE B DPOGFSFODF FOUJUMFE A/BUJPOBM $F
SFTIMJFOU UP $MIJNBUF $IBOHF BU /FX %FMIJ 5IF PC
$SFBUF B QMBUGPSN GPS LOPXMFEHF TIBSJOH SFEFMBU
NJUJHBUJPO BOE BEBQUBUJPO GSPN UIF TEFMFDUFE TFED

| &)" JOJUJBUFE B OBUJPOBM SFTQPOTF UP IVNBO USBGC
.PWEFNFOU

$PNNVOJUZ )FBMUI %FWFMPQNFOU (. JFQP



| &)" BMTP JOJUJBUFE B OBUJJBBM TSHE QPUYDHFMMJOH TF
UP EJTBCJMJUZ UISPVHI] UIFQREDHBHKJIUI EJTBCJIMJIL
%JTBCIJMJUZ OFUXPSL PG XHPIP&)" JIBWMF HFOFSBUFE .
GPVOEJOH NFENCFS IPVTFIPMET
| QFSTPOT XJUI NFOUBM J\
'"LVDELOLW)\ 3URJUDPPH SFQPSUFE SFEVDUJPO JO VT
MBOHVBHF JO DPNNVOJUJFT
| %1( %JTBCMFE 1FPQMF T SPV%
GPSNFE SH XFWLYH ODWHUQZELC
| BTTJTUJWF EFWJDFT XF$SGROWOYFRHQW +HDOWK

QFSTPOT XJUI EJTBCIMJIUJFT
| $PNNVOJUZ CBTFE SFIBCIJMJypJMYBHF JFBMUI 8PSLFS

QSPHSBNT JO SVSBM MPDB ‘I%%EFT BEFESB%& ..DUJ"VSJDUSJFFET
P FSTPOT X | EJTB
U QFSTPOT XJuUl EJTBCY FTE "OHBOXBEJ 8PSLF

I IPNF WJTJUT .
| "FBSOJOH DFOUFST BOE u&% JBWF CFFO USBJOFE B

DFOUSFT GPS TQFDJBMMZ B ﬂ%@?ﬁ%BfOSFRVJSFE

5F[QVS )FSCFSUQVS 3BYBVM BN $€/2ZI§DJ\§)M/VBNF
| EJTBCMFE QFSTPOT XFSF

XJUI FDPOPNJD NJDSP FOUF EIUF ,BEBN NP
MIWEMJIPPE DBS G MMZ TEFMFDUFE

| QFSTPOT XJUI EJTBCJMJU%W&%EHPSZ NFUIPET P

MFBEFST JO UIFJS DPNNVOJ%EPH'\I VYo f BEPMFTDFOUT L

TJHOJGJDBOU DPOUSJCVUJP %P’&JTEFX,_PW %VGJBMDEJ'KH:%EL’J
CFJOH PG UIF DPNNVOJUZ FU®

| DIJMESFO XJUI EJTBCJIJMJU Ei L%?WEE?%@%EI}A UGIFJ’

SFHVMBS TDIPPMT
EFWFMPQNFOU BOE JOGPSN

JOH
OHQWDO +HDOWK 3URJUPI5\'FBI—LIDIJMESFO CEMPX  ZFBS

| QFPQMF SFDFJWFE .) BXBEFROMfF GVMMZ WBDDJOBUFE
| 114% XIP TUBSUFE NFET UIJT BPBISIVOJUZ CBTFE
| 114% SFDFJWFE DPVOTFMRSBBOROBEUIJPOT FOHBHFE J
GBNJMZ TVQQPSU UIJT ZzZFBSBOE DIJME IFBMUI JTTVFT
| ZPVOH QFPQMF DPNQMFUFE ZPVUI
SFTIJMJFODF DPVSTF SBUHYHQWLRQ RI +XPDQ 71
| 114% CBDL UP JODPNF EKIFZGUSEXVH
XPSL
| 1FSTPO XJUI 1TZDIP 4P|DJ GVOD%JPPSOUBSO%‘EJ'#SESE?QS
%JTBCJMJUZ IBWF VTFE NFE FTT QSPHSBNT GF
| QFPQMF JEFOUJGJFE XJU JFT XESE PSHBOJ
XJUI 1TZDIP 4PDJBM %JTBCJ DUJPO

"OOVBM 3FQPSU ] $PNNVOJUZ )FBMUI



TTIPOT BXBSFOFTT QSPHSBNT XFBBEVTFT TJHOT BOE TZNQUI
)Z BCPWPROEVDUFE GPS TDIPPM DIJQIEBWOOUJPO PG CFE TPSF
JODPNF GPBBTFT XFSF SFQPSUFE XJBGEMRVYE| CSFBTU BOE DFS)
QSPKFDU NJTTJOH DBTFT XBSBSFOFTT QSPHSBNT XF
IMOFTT SFQPSUFE DPOEVDUFE TUVEFOUT
'F PG BCVTIBVIFFT SFQPSUFE UP QPMJIFWPMWFE
|  NJTTJOH QFPQMF SFUVSIOFE BXBSFOFTT QSPHSBNT XF
| GBNJMJEFT QPPSFTU PG UDPQYPWSUFE PO DISPOJD JM
'O 1HZ{yRYRsukkELEPS MIWFMIIPPETMBMDEHFOD BNFPUBM P G
HFOFSBUJPO QBSUJDJQBUFE
: "VYJM‘U%C%%P HFT GBDJMJUBUFE QF 5%BRO JOMH EPONEVTFT BOE (
OT WJIJMMBHF DIJME QSPRFDRSPBT HIWFO UP

]gEgLFSEPNNJUUFFT $8$ T QPMJDF1IBOPIBZBUJSBK JOTUJUVUJ
ST JTUSJDU BVUIPSJUJFT | GPMMPX VQ WJTJUT XFS|
OE BS QBUJFOUT

EOLPDWH &KDQJH DQG '|LVDWEHRD S NBNQT XFSF
% 31T7189%db@XFWLRQ 3URJUDPPH X1JDI QFPQMF XFSF TDS
IBF | WIJMMBHFT IBWF BDDFTT UP TBGF
EVMFT ESJOLJOH XBUFS EVSJOH ESZ TFBTPO BOE
- UPQJDTIGHM®PEBE QFSJPE JO B ZFBS IBT CFFO B ZFBS PG U

G USBJOJOWJIJWMBHFT IBWF BDDFTB®B EBBIWKFAVBLCRMIUBIFBE X.
JP FOHBHIKE XXIBUFS GPS GBSNJOH DIBMMFOHJOH BOE FYDJUJOF
UF BDRVJSJGEBNJIJMJIFT XIPTF IPVTFIBSIENF UP TUSFOHUIFO PVS
BM IFBMUODPNF IBT JODSFBTFE UBBPWWHAGFMMPXTIJQ GPS US
OLJOH BRESJDVMUVSF BOE IPSUJWNBRYISBF DBSJOH 3BQJEMZ
S PWFSBMMGBNJMJFT XIPTF IPVTFOPAMOEUFGDPNOBMMT GPS JOOPW
FE EFDJTRPQODSFBTFE UISPVHI OP® QBSBEIHN GPS VT UP C
QSPEVDUT TVTUBJOBCMF BOE JNQBDUGYV
I PG BHF GBSNFST QSBDUJDJOHESFTHYEBFDPOUJOVJIOH UP XI
FGGJDJFOU BHSJDVMUVSRJIF NPTU iVOTFFO VOI!
GBSNFST QSBDUJDJOH DAMWNNBQFUJFT HJIWJIOH UIFN
O NBUFSOBMTIJUIJWF BHSJDVMUVSFTIJOJOH B MJHIU PO UIFN TP |
| IPVTFIPME BSF VTJOH 4BOB B8O FBEHMF DPOUJOVF PO
BT_FMFDUSJDJUZ KPVSOFZ PG USBOTGPSNBUJP
JDIILFNLQWpyvTFIPME XPNFO BSF VTJOH
FOFSHZ FGGJDJFOU BOE TNPLFMFTT TUPWF

cBpJMJIUBUHBES GPS DPPLJOH

fo PUIRQPPFRPPXQLFDEOH GLVHDVHYV

[FE PQ $I1IJMB"T "I.T BOE DIJME
EFWFMPQNFOU XPSLFST XFSF USBJOFE PO

FWFMPQMNPOMYVYOJUZ )FBMUI %FWFMPQNFOU FQP.



Disaster Management Training

Relief Packets being given to floods victim



' 6$67(5 0$1$*(0(17 0,7,*$7,:

SHQLHO ©.DsObsNDU

IBT CFFO B ZFBS PG SFDLPOJOH XJU
JOJUJBUJWF PO IVNBOJUBSJBO FGGPSUT

-PPLJOH GPSXBSE &)"T %JTBTUFS .BOE
60JU %..6 JT OPX GPDVTTJOH PO DPMME
QBSUOFSTIJQ XJUI PSHBOJ[BUJPOT IBWJ
NFOU

5|F UFBN XPSLT CSPBEMZ PO UIF GPMMP
EJSFDUJPOT XJUI UIF NBJO PCKFDUJWF L
EJTBTUFS WIJDUJNT 5IF BDUJWJUJFT BS|

‘'LVDVWHU 5HVSRQVH

"TTBN '"MPPE 3FMIXFGQIBTFT XpPUBPNQPOFOUT %JHOJUZ
TVQQPSUT GSPN 1MBO *OEJBZHRIWOF LOO®T 8BSN DMPU

)POLPOH .PTRVJUP OFUT
1IBTF * | 1FSJPE NPOUIT JO 4F
| $PTU NJMMJPO sSvoFrT ODUPCEFES

| #FOFGJDJBSJFT
| $PNQPOFOUT 8BUFS ) E ,
AIFMUFS MJME'SJHDEMZ%EéW?gF%5(3$5(1(66

| 1FSJPE EBZT JO +VMZ '"HHP 7UDLQLQJ ,QVWL
1IBTF ** 5PUBM OVNCFS PG USBJOJO
| $PTU NJMMJPO SVQFFTEVSJOH UIF ZFBS

| 5PUBM #FOFGJDJBSJFT 5PUBM OVNCFS PG CFOFGJD
| $PNQPOFOUT ,JUT o 8BUFS )ZHJFOF

%JHOJUZ 4IFMUFS LJUT | 5SBJOJOH DPOEVDUFE C
| 1FSJPE EBZT JO 4FQUFNCF$SODMVEJOH $FOUSBM 0G

#JIBS 4UPSN '"MPPET XEMIJF(IE
TVQQPSU GSPN "NFSJ$BSFT *
%3/ QBSUOFS '8#4

| S$PTU NIMMJIPO SVQFFT|
| S5PUBM #FOFGJDJBSJFT

%JTBTUFS .BOBHFNFOU .JUJHBUJPO GmBM 3

5SBJOJOH DPOEVDUFE GP

NQMENER%HNOH 4uBUFT BC

55BJOJOH DPOEVDUFE GP:



EFQBSUNFOUT 4UBUF (PWU , #
#VSFBV PG 1PMJDF 3FTFB Ué#%%ﬁgngggﬁﬁﬁcg

%FWFMPQNFOU /BUJPOBM * éﬁgﬁ%%f 4BTID % 3
oBBNE

1VCMJID $PPQFSBUJPO BOE $1J 1TZDIPTPDJBM

%FWFMPQNFOU o | "EWBODF USBJOJOH o0 %J°

JVNCFS PG 4UBUFT MPDBUJPOTBOBHFNFOU )PTQJUBM
*OUSPEVDJOH .BTUFS 5SBJOFS BFOAPIHINSEN g pRTU % JTBTL
JPTQJUBM &YFDVUJWFT 4PDJBM $BSF

60EFS UIF %&&. 5SBJOJOH DPVSTF UIF

'JSTU NPEVMF GPS UIF .BLVPESYWSBUOFSVIN 5HGXFWLI

QSPHSBN GPS )PTQJUBHM F%BERKTEDAS )& - 4FBMU I
.BOBHFNFOU XBT JOUSPEVRNESPEOAZSUWMIBODF 4PVUI
USBJOJOH VTJOH UIF NPEVIMFJDXBU BPEOIF dPsuiFs pszTl
8FTU #FOHBM FOIBODFE QBSUJDJQBUJPO PG

JO UIF_SFHJPO 0 4SJ -BOLB .Z
5IF .BTUFS 5SBJOFS T QSPHSBAoLMEBEFT]

YPVST
9 #BTJD USBJOJOH IPVST

9 2VBMJGJFE QPUFOUJBM UEBB0FEIBYSFFAESFBEZ BE
BTUFS 5SBJOFS T QSPHSB

|

9 1SPKFDU EJTTFSUBUJPO E %gdgggﬁgg$WWPNFFUJOH
VOEFSUBLF B UPQJD GSPRN 5 F iptBh UJDJQBUFE C
IF TIF SEFQSFTFOUT | 5PUBM MFBEFST QBSUJDJ

9 $SPNQMJBODF QSPHSBN I[PVISSBYBEJQBUJOH DPVOUSJF
GPMMPXJOH 1% IFQBM #BOHMBEFTI #

9 &0UJSF QSPHSBN OFFE UP CHFHAOURN®WMBOEE 64" (FSNBO
XJUIJO NPOUIT GSPN UIF FOEBPG®I BST

QSPHSBN | 1BSUJDJQBOUT GSPN *OEJ
"TTBN /BHBMBOE .BOJQV
7PMVOUFFSJTN 8# %FMIJ ,BSOBUBLB .FH
_PDBM WPMVOUFFST BSFPVS|Td§§?ﬁ£ﬁ%%%%§§¥gﬁ§uuvu
BOE FGGFDUJWF SFTQPOTF UP BEJTETORY 0
UJPO

&5266 &877,1* $5($6
TBWF USBIOFE NPSE UI1B0  8* Cli MAPOTAGSI 7 < °
TJODF GSPN BDSPTT wWBSBP\WRBEBPEHTFIPOFRPPLWPHQ
BMT GSPN *OEJB BOE /FQBM&)*UBIBUJWFAMY POYSSUJDJIQBUF
DPOUJOVFE JOJUJBUJWF ®PSINTUSFOU EMIIDMHHUIF 8P SN

WPMVOUFFSJTN UISPVHI *O HUYSN\WJWP 3 *T UBSPCNEMNJIO UIF
BDSPTT UIF OBUJPO 5IF GPDWIMMPEKXO®H UIF DPNNJUNFOU |

"OOVBM 3FQPSU ] %JTBTUFS .BOBHFNFOU JUJE



. JOVFE JUT FGGPSU UBSEFSREP BOHOEBD &
2¢§V¥§§§B§EEUF EP OPU XBJU GPS DSJTFT

TBTUE | 8PSL PO EFWFMPQJOH J
JSTU I% &NNBOVFM )PTQJUBM "TTRAIBRBINPEOS IBBEOBHFNFOU TL
"'BTUE JFF HBHFE JO EFWFMPQ&PH EJTBTUFS
% JTB F @) OFUXPSLT %3/ BRSPOJUJIJRPBIJWF UP EFWFMP
JES 1T L%rl HJOH MPDBM DPNNVOJUZ EJOBFEGBO WBIDBHFNFOU 1
TFMZ BOE VOEFSTUBOEJOW)"XEHIPBOS
BQQSPBDIFT UP FGGFDUJWFMZ BROHEIPFEGEAM DMFWEMZUSBJC
SFTQPOE UP EJTBTUFS TIJUVBUJIJPRRQITBFBRSIOBABHFNFOU

RQ MPDBM DPOUFYU JO NJOE 5IF MIQEMFM®P X . BBOBHENFOU (
VQEBUFE SFQPSUT XJUI UIF "HFOHBPSFPSOVSTFT BEN

"TIBO)¥YNBORWO Z BOE QSPKFDUT NBOBHEFS®
JBMMJ[FE XJUI BO | 4USFOHUIFO UIF DPOTL
NP SBEPDIP/VEODXUNPSTF WJITJU WPMVOUFFSJTN BDSPTT *OE
BONBSUMQUBEIBENNY DPN BTTFUT VEP\ORBBEOVEP FGGPSUT UPXE
XOMPBET @ QEG DPMMBCPSBUJWF OFUXPSL.

QBSUOFSTIJQ o
UJWESIBMMFOHFT $POGSPOUJOH:z )§BOMWI®BSFUP XPSL PO
*OTUJUVUJPOT JT BOPUIFS OFXFIQIQIBR JMUEX PR
| pMPERPE YRPUMZ FOHBHF JNQPSUBO$P DUWBOMPHMEFSTPSUT U

BDSPTT UIF DPVOUSZ 51JT XBT PIRRQJ[FE XPO! 3FHIJPOBM
UIF PCKFDUJWF UP FOIBODF BOENFSHFODWYIFMMIBODF )&
QBUFEUQF FYJTUJOH DPMMBCPSBUJPO BOE OFUXPSLJOH
-T o J3SJuBBUBWF
IVUBO
Z *OEJBrFOJPS MFWFM MFBEFST QBSUJDJQBUFE JO UIF
GJSTU DPOTVMUBUJPO NFFUJOH TDIFEVMFE GSPN
BO 4UBUFT\WHVTU XJUl B WFSZ MBSHF QPPM PG
S #JIBEFTPVSDFT ESBXO GSPN BDSPTT WBSJPVT
IBMBZBNQPSUBOU TUBLFIPMEFST OBUJPOBMMZ BT XFMM
JPOT BIP H@PUBEWIM Z

IPTQJUBMT GSPN BDSPTT 4UBUFT PG *OEJB
BOE GSPN /FQBM BOE 4SJ -BOLB

.PSF EFUBIJMT BWBIJMBCMF JO UIF MJOLSHOLHI ZRUN

W IUUQ FIBENNV DPN BTTFUT VQMPBET EP
E JO XPMARPFPFcBM @ QEG

E )VNBOJUBSJBO

ZFBS

JUIF PSHBOJ[BUJPO

I BUJPO 60JU %JTBTUFS .BOBHFNFOU .JUJHBUJPO 60 3FQP



Palliative care by Duncan Hospital Palliative care team

HIV patient care at Shalom Delhi






| 4ZNQUPN .BOBHFNFOU 8P

| PVUQBUJFOU WJTJUT XBPES HIWFDUPST BOE OVS’

NFEJDBM TVQQPSU CZ &)" )PWEFMIBNEE BN o] '"FCSVBS.

QBSU PG UIF IPNF DBSF QSPHSBNSKFFT BSF DVSSFOUM

| JO QBUJFOU BENJTTJPOBIUJPRPBRM 'FMMPXTIJQ J

QMBDF PG UIF IPNF DBSF QBABIIFIXADWHT B®HJITUBODF &EV

&))" )PTQJUBMT *OTUJUVUF PG 1BMMJBUJ\

| QFPQMF XFSF HIWFO BX8ISEOBTIBO .FEJDBM "TTP
BCPVU DBODFS BOE QBMM3BBJB/F DBSF

EVSJOH BXBSFOFTT %5{@@/“ L?

UIF DPNNVOJUJFT TFS -lrLIRI WKH QH[W \HD

QBMMJIBUJWF DBSF UFBNTB 4USFOHUIFOJOH PG )PNF $E

I OFUXPSLJOH NFFUJOHT ROIJQBNVMEB IBWF OFXMZ TU
UJWF DBSF XFSF IFME $BSF

COOHPJOH $BQBDJUZ #VJIMEJ

D-FBEFSTIJQ EFWFMPQNFOU

1HZ 3DOOLDWLYH &DUH VEHaPSLFBHRAXEFEUH*OUFHSBUF

VWDUWHG LQ WKH IROORZEBIDRRYEBIAWD OV
FA4UBSU B 1BJO BOE 1BMMJ

B+JXBO +ZPUJ $ISJTUJBO )PTQghEMYS VTTPPSJF
C %VODBO )PTQJUBM G &RVJQ BOE JOWPMWF NPSF

D4FXB #IBXBO )PTQJUBM QSPWJEF DBSF GPS QBUJFO
E$IBNQB $I1SJTUJBO )PTQJUBM

KDORP '"HOKL

7UDLQLQJ DQG &DSDFLW\ AXLOGLQ]
MPN JO %FMIJ JT B 1BMMJE

| #BTJD $PVSTF JO &TT&)@LUJIBMTQSDPGNJEFT IPMJTUJD
1BMMJBUJWF $BSF CZ *O&EUBIO)*TTRPOEBUEIBRNIOBM DBOL
PG 1BMMJBUJWF $BSF *DP3 QPRTF ORME JDMDMVEF B IPTC
)#. )PTQJUBM -BMIMUQV Y GERMIFOQUFBOE PVUQBUJFOU
GPS OVSTFT BOE QEPRSBET GPS QBUJFOUT XJU
| 1BMMJBUJWF $BSF $SPTBOFBE®OMPHD&EWBOUSPHSBN 4V
GSPN /PWFNCFS 0 BOEX® SDWFMJIPPE 1SPHSBN
#FBSFST %FISB %VO BUUFOEFE CZ

QBSUJDJQBOUT
| $POUJOVJOH /VSTF &EWDWLMWLFV IRU WKH \HI

8PSLTIPQ GPS OVSTFIp B8 ) tm $BSF
-BMJUQVS GSPN o 'FCSVBSYs6gyUJEOU BENJTTIPOT
| $PNNVOJDBUJPO 4LIMMT &RBSLTHPQ GPSac JOWETUIHE

QBSUJDJQBOUT BU )#. 5B"GSJI—QG’§TGF%D§\{DMMFE JO UIF ;

(o] 'FCSVBSZ

"OOVBM 3FQPSU ] 1BMMJBUJWF $BSF 60JU 4IBM



&DULQJ IRU OU 6DQGHHS

.S 4BOEFFQ MIWFT XJUI IJT GBNJMZ JO B WIJMMBH|
BHP IF IBE EFOUBM QBJO BOE OPUJDFE B MFTJPO JO I
$BODFS )PTQJUBM XIFSF IF XBT EJBHOPTFE UP IBWF $B
TVSHFSZ BOE DIFNPUIFSBQZ UIF DBODFS TQSFBE UP P

5/1F 1BMMJBUJWF $BSF UFBN GSPN )#. -BMJUQVS IBT C
SFHVMBSMZ GPS UIF QBTU GFX NPOUIT 5IFZ IBWF CFF
BOE IFMQFE UP DPNF UP UFSNT XJUI JU 5IF UFBN TQF
NFNCFST 1BJO BOE PUIFS TZNQUPNT BSF NBOBHFE BO
UBVHIU IPX UP ESFTT UIF PQFO XPVOE UP QSFWFOU J
MJRVJE EJFU GPS IJN

0OSBM NPSQIJOF XBT TUBSUFE UP FBTF IJT QBJO BOE IF]I

)JT XJGF BOE IF LOPX UIBU IJT DBODFS JT QSPHSFTTJO
4BOEFFQ JT DPNNJUUFE UP GVMGJMMJOH IJT SFTQPOT.
GPS BT MPOH BT IFJT BMJWF )JT GBNJMZ BOE IF BSF |
GPS UIF TVQQPSU UIBU UIFZ SFDFIJWF GSPN UIFN

IBNF DIBOHFE

i %valy% PVT SF )*7 1SPHSBN

) JUBM - FT XE USBJOFE JO
GBDJMJUZbPibE'\]\EE% I%(JUI )*7 DBSFFS|5J;3|_I|JE§JBEV§J8E|

| )*7 BOE DB

QQPS PY §§§ QSBUFGVM UP PVS GV
LglPS'\F‘)ESB%TFE $BSF $BODFS P¥% XPSL FODPVSBHJOH

QBUJFOUT DBSFE GPS JOH:’ y:lrd

§] GBNJMZ USBJOJOH TFTT‘%S;\?I—}BTFX 1BMMJBUJWF $B

SJUF UP
TBWJUB EVPNBJ!FIB IFBMUI P

OUIFS OSPHSBNNFT
PVUQBUJFPIPSU HSPVQ NFFUJOHT BXBSF

UJPOT orTPBRAXPHSBNT GPS QBSUJDJQBOUT
FBS "EPMFTDFOUT FOSPMMFE UIF $IBSBDUFS
%FWFMPQNFOU BOE -JGF 4LJMMT QSPHSBN

PN %FMIJ 1BMMJBUJWF $BSF 60JU 4IBMPN %F 3FQP




Class room session

Madhedpura staff with a new born






.FEJDBM BOE OQFSBUJOH 3PPNeRPPXEKAOAEIJEROOHJIH

UIFJS JOTUJUVUJPOT PSHBO&[EUI\'PIE)QJP PG PVS $PNNVOJU
A*ODMVEJOH UIF FYDMVEFE B(

1XUVH 8S *UDGDWLRQ 3URUUDWHBH U

$ 1HRQDWDO 6XUYLYDO 7UD$IF;”IS-W
SURJUDPPH >1H67@ oJuz DPMMFHFT IBWF C
BT BO BMUFSOBUJWF TZTUFN F

" TUVEZ XBT DPOEVDUFE UP BEFRNQEBMRFNFIOROBEOE FNQMP
JNQSPWFNFOU GPMMPXJOH UPDBNBEMHENFOQYBUWPE UIF VO
PG UIF /F45 QSPHSBNNF DPNNVOJUJFT UISPVHI BQQS
EFWFMPQNFOU UIVT NBLJOH L
,OPXMFEHF PG UIF TUBGG OVETUE G PBTKPNCQ'SPWFE
cz GSPN UIF MBTU BTTFTTNFOU TDPSFT
BO JOEJDBUJPO UIBU GSFRYFOBL/OEBRG ST TUIBLE SPNNV!
DPVSTFT PO OFPOBUBM DBSFGRSFUNIQAMPANBFRIQIEBMUI "TTJT
JO DPMMBCPSBUJPO XJUI *O
.PSF /F45 USBJOJOH OFFET BPTEMBPBHBRAEFBPNNVOJIUZ
GPS CFUUFS SFUFOUJPO PG 91834 9&M TSBDRYBSFB B/BE (PV
JNQSPWF QFSGPSNBODFT B¥8B®OH [BIHFPEBUBM
SFTVTDJUBUJPO JEFOUJGJDBUJPO PG FBSMZ XBSOJOH
TJHOT BOE SFWJWF OFPOBUBBWWERIAITSUBO W BSF DVSSF
FTTFOUJBM GPS IJNQSPWJOHUBGESWOWVBINF ISEQRYBMGUP TU
OFXCPSO CBCJFT TFSWIDFT

"OOVBM 3FQPSU ] /IVSTIJOH 4FSWJDFT E



)XWXUH 30DQV

5/FSF JT B HSFBU OFFE PG /VSTF 1SBDUJUJPOFST JO
NBUFSOJUZ BOE OFPOBUBM DBSF XJUIJO BOE PVUTJEF
5P VQHSBEF UIF "/. BOE (/. 4ADIPPMT UP # 4D $PMMFHF
IBT QMBOT UP QIBTF PVU CPUI "/. BOE (/. TDIPPMT BOE
BT UIF QSINBSZ OVSTJOH QFSTPOOFM JO TFDPOEBSZ E
8F IBWF QMBOT UP SF TUBSU 3%) <SFQSPEVDUJWF B
<FNFSHFODZ PCTUFUSJD DBSF> USBJOJOH GPS TUBG(
NFOU BOE QSIJWBUF IPTQJUBMT

'‘PSNJOH BO "MVNOJ BTTPDJBUJPO GPS BMM TUVEFO
TDIPPMT

8FMM FTUBCMJTIFE TLIMMT MBCPSBUPSJFT JO BMM UII
&NQPXFS OVSTFT QSPGFTTJPOBMMZ BOE TQJSJUVBMM

8F XPVME MJLF UP FYQSFTT PVS HSBUJUVEF UP BMM UIF |
XIP TP GBJUIGVMMZ QSPWJEFE TVQQPSU 8F UIBOL (PE GI

$)%1

OVSTFT WJTJUJOH MFDUVSFST HVFTUT XIP IBWF |

4P UIFO BT XF IBWF UIF PQQPSUVOJUZ MFU VT i%P OPU

Z DPMMBIFAPYTIBWF GPS TVDI TBDSJGJDFT BSF QMFBTJOH UP

JE HIWJOH UIF CFTU

.S 7JOBZ +P1O BOE . JTT

/VSTJOH 'BDIJMJUBUPST
FFO EFWFMPQFE

"G FEVDBUJPO BJIJNFE
ZNFOU PG MPX
EFSQSIJWIMFHFE
PQSJBUF TLJMM
JIFN iGJU GPS MJGF

O0JUZ $PMMFHF
UBOUT XBT TUBSUFE
EJBO $FOUSF GPS
*EVDBUJPO
VFSONFOUBM

OUMZ FNQMPZFE BT
SFOHUIFO UIF OVSTJOH

SBJOJOH IVSTJOH 4FSWJDFT

+BTQFS %BNBSJT

55BJOJOH ]“QPS



Chhatarpur New Micro biology lab

Qualitative research






q 5IF 4UVEZ PG OSHBOJ[FE p4A WPHTFIYBWHF .BSLFST PG
"DSPTT *ODPNF -FWFMT 04$4UJHNB "NPOH 5SBOTH

ASIF /44&'* TUVEZ IBT IFMQFE INQ'&PARE PAFS -IWIOH XJUI

. JDSPCJPMPHZ EFQBSUNFOU 5F5PBxiMM BMT
DPOUSJCVUF UP UIF OBUJPODBM %H@(PM“\:SE‘%-QZ'JP &WBMVBU
OSPGJMF PG BDVUF GFCSJIMF JOMBEMPRNBGE 6§6H*I§JBEN Bl
QSFWBMFODF BOE SFTJTUBODF MBQ uEHH U7

IPQF UIBU UIF 04$"*- TUVEZ#IXOIH@IJUFI’MF(IS\DTPOEVDUJOH 3FT
SFWJFX BOE TUBOEBSEJ[F PV'T MBSPRFCNBOMEHEBSUOFSTIJC

NFOUw PSHBOJ[BUJPOT MJLF 8IFBUP

)PXBSE 60JWFSTJUZ *U GBD.
ODNXQGBD5RVKLQH CVIMEJOH PG PVS TUBGG B
8F EJE RVBMJUZ PG PVS 1SPHSBNT |

XPSL PG _41BMPN BNPOH B

n " TUVEZ PO 1SFWBMFODF chgmgggF;ggP@FOFGJDJBM X
BOE )FMQ 4FFLJOH #FlB\gq,%%J%m'Wo
UTFS

4DIFEVMFE $BTUF BOE

$PNNVOJUJFT JO 3BYBVM S

B S Al Qkuff’ Y56PpP 6RQIDWH
o 40BLFCJUF SFMBUFE XPVAOES SHEFFSIYpPEPSL XBT GPDVT

UJWF TUVEZ n JPTQJUBM CBTFE 3PUBWJSV"
p /BUIJPOBM 4VSWFJIJMMBODF 4AT/\$RMNEG R B &ODEFE SFPVEZ JO
'FWFS JO *OEJB IPTQJUBM JO "TTBN

q 5IF 4AUVEZ PG 0SHBOIJ[FE 438FPsW SPBTF 7BDDIOF *NQBD
"DSPTT *ODPNF -FWFMT 04$'BOE *OUVTTVTDFQUJPOT T

A5I1F /44&'* TUVEZ IBT IFMQFE J¥P&IdBWF PVS

.JDSPCJPMPHZ EFQBSUNFOY(FEUJOXIMMYBWVIPE JO SFTF
DPOUSJCVUF UP UIF OBUJPOBM ¢ PPPFEMEFHFP PEauBM JO N
QSPGJMF PG BDVUF GFCSIMPJIMYNORIMET BOFPNZQIPRAW PV
QSFWBMFODF BOE SFTJTUBQROGBRPFNFOBOPG BBUJFOUT XJ
IPQF UIBU UIF 04$%"*- TUVEZ+KdMYFIFM FYDFQIBMIUIT  $F
SFWJFX BOE TUBOEBSEJ[F P93 ¥YSPOENBEQBHHEBT DIBOHFE
NFOUw SFMFWBOU JOGPSNBUJPO IFM

, , PWF GPSXBSE TDJFOUJGJDBM
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HOSPITALS

IN NORTH-CENTRAL REGION

BROADWELL CHRISTIAN HOSPITAL
Dr. Jesudoss .A, SAO/MS

Collectorganj, Fatehpur, Uttar Pradesh - 212601

PHONE: 05180-224487 (0), 225021 (R)

EMAIL: jesudoss@eha-health.org

JIWAN JYOTICHRISTIAN HOSPITAL

Mrs. Ava Topno, Managing Director

Robertsganj, Sonbhadra District, Uttar Pradesh - 231216

PHONE: 0544-4224497

EMAIL: robertsganj@eha-health.org
ava@eha-health.org

KACHHWACHRISTIAN HOSPITAL
Mr. Shankar Ramachandran, SAO

Kachhwa, Mirzapur District, Uttar Pradesh - 231 501
MOBILE: 09793866689, 08795818670

EMAIL: kachhwa@eha-health.org

PREM SEWAHOSPITAL

Dr. George Varghese, SAO
P.O. Utraula, District Balrampur, Uttar Pradesh - 271604
PHONE: 05265-252004

MOBILE: 09838076202

CONTACT DETAILS OF HOSPITALS, HAl s eageaneahon
COMMUNITY HEALTH PROJECTS

HIV & PARTNERSHIP PROJECTS IN'NORTHERN REGION

AND NURSING SCHOOLS CHRISTIAN HOSPITAL CHHATARPUR

Mr. Jone Wills, Managing Director

Mahoba Road, Chhatarpur, Madhya Pradesh -471 001
MOBILE: 09685902333

EMAIL: chhatarpur@eha-health.org

HARRIET BENSON MEMORIALHOSPITAL
Mr. Jone Wills, SAO

Civil Line, Lalitpur, Uttar Pradesh - 284 403

PHONE: 05176-273230

EMAIL: lalitpur@eha-health.org

HERBERTPUR CHRISTIAN HOSPITAL

Dr. Mathew Samuel, Managing Director
P.O, Herbertpur, District Dehradun,
Uttarakhand - 248 142

PHONE: 01360-250260

EMAIL: herbertpur@eha-health.org
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LANDOUR COMMUNITY HOSPITAL
Dr. George Clarence, SAO/MS

Landour, Mussoorie, Uttarakhand - 248 179

PHONE: 0135-2632053, 2632541, 2632666
EMAIL: mussoorie@eha-health.org

IN CENTRAL REGION

CHAMPACHRISTIAN HOSPITAL
Mrs. Manjula Deenam, SAO

P.0.Champa, Janjgir-Champa District,
Chhattisgarh-495671

PHONE: 07819-244370;07819-245142
EMAIL: champa@eha-health.org

CHINCHPADA CHRISTIAN HOSPITAL

Dr.Deepak S. Singh, SAO/MS

Chinchpada, Taluka Navapur, Nandurbar District,

Maharashtra-425417

PHONE: 02569-243226

MOBILE: 07030163778

EMAIL: chinchpada@eha-health.org
chinchpadachristianhospital@gmail.com

G.M.PRIYAHOSPITAL

Dr. Jayshree, SAO/MS

Dapegaon, TQ. Ausa, Latur District, Maharashtra - 413 572
PHONE: 02383-226069, 226070

MOBILE: 08888741665

EMAIL: gmpdapegaon@yahoo.com

LAKHNADON CHRISTIAN HOSPITAL
Dr.Divya V.S, SAO/MS

Lakhnadon P.O, Seoni District, Madhya Pradesh - 480 886
PHONE: 07690-240130, 240331

EMAIL: lakhnadon@eha-health.org

SEWABHAWAN HOSPITAL

Ms. Merin Thomas, SAO

Jagdeeshpur, Via Basna, Mahasamund District,
Chhattisgarh - 493 555

PHONE: 07724-272129

EMAIL: jagdeeshpur@eha-health.org

IN EASTERN REGION
THE DUNCAN HOSPITAL

Dr. Uttam Mohapatra, Managing Director

Raxaul, East Champaran District, Bihar - 845 305

PHONE: 06255-220653, 222641

FAX: 06255-221120

EMAIL: duncan@eha-health.org
raxaul@eha-health.org
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MADHIPURA CHRISTIAN HOSPITAL
Dr. Arpit Jacob Mathew, SAO

Madhipura, Madhipura District, Bihar - 852 113

PHONE: 06476-222040

EMAIL: madhipura@eha-health.org

NAV JIVAN HOSPITAL

Mrs. Helen Paul, SAO

Tumbagara Village, Satbarwa Post,
Palamu District, Jharkhand - 822 126
PHONE: 06562-254215,254515
MOBILE: 09412050487

EMAIL: satbarwa@eha-health.org

PREMJYOTICOMMUNITY HOSPITAL
Dr. Benedict Joshua, SAO

Chandragodda, P.O. Baramasia, Sahibganj District,
Jharkhand-816 102

MOBILE: 07321982864; 08294104120

EMAIL: premjyoti.eha@gmail.com

IN NORTH-EASTERN REGION

BAPTIST CHRISTIAN HOSPITAL

Mr. Jagdish Chandra Solanki, Managing Director
Mission Chariali, Tezpur, Assam - 784 001
PHONE: 03712-255152

EMAIL: tezpur@eha-health.org

BURROWS MEMORIAL CHRISTIAN

HOSPITAL

Mr. Johnson Singson, SAO

P.O., Banskandi, Cachar District, Assam - 788 101
PHONE: 03842-256427,256732

EMAIL: alipur@eha-health.org

MAKUNDA CHRISTIAN HOSPITAL

Dr. VijayAnand Ismavel, SAO

Bazaricherra, Karimganj District, Assam - 788 727

PHONE: 03843-287868

EMAIL: makunda@eha-health.org
vijayanand@eha-health.org
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COMMUNITY HEALTH PROJECTS

INJOT CHD PROJECT

Mr. Jacob Gwal, Project Manager
HRDC, GEL Church Compound,

Main Road, Ranchi, Jharkhand - 834 001
MOBILE: 08986884541

EMAIL: jacobgwal@eha-health.org
injot@eha-health.org
BASTAR CHD PROJECT

Mr. Chhotelal Sing, Project Manager

clo Zubairul Hasan

Rajib Gandhi Ward,

Frezerpur, Near Gupta Bhawan,

Jagdalpur, Bastar, Chhattisgarh - 494 001
MOBILE: 8959596977

EMAIL: chdpbastar@eha-health.org

MUSSOORIE CHD PROJECT

Mr. Rajkumar, Project Manager

Mr Godwin Jose Kallath, Project Manager
Landour Community Hospital, Landour, Mussoorie,
Uttarakhand - 248 179

PHONE: 01352630280

EMAIL: chdplch@eha-health.org

CHAMPACHD PROJECT

Mr. Prabodh Kujur, Project Manager

Champa Christian Hospital, P.0. Champa,
Janjgir Champa District, Chhattisgarh - 495671
MOBILE: 09406137918

EMAIL: chdpchampa@eha-health.org

JAGDEESHPUR CHD PROJECT

Ms. Merin Thomas, Project Incharge

Sewa Bhawan Hospital Jagdeeshpur, Via Basna At,
Mahasamund District, Chhattisgarh - 493 555

PHONE: 07724-272230

MOBILE: 07587167208

EMAIL: chdpjagdeeshpur@eha-health.org

DUNCAN CHD PROJECT

Dr. Vandana Kant, Associate Project Director
The Duncan Hospital, Raxaul,

East Champaran District, Bihar - 845 305
MOBILE: 09431204772

EMAIL: vandana@eha-health.org

FATEHPUR CHD PROJECT

Dr. Sunita Varghese, Project Director

Broadwell Christian Hospital, Collectorganj, Fatehpur

Uttar Pradesh -212601

MOBILE: 09721150369

EMAIL: svarghese@eha-health.org
chdpfatehpur@eha-health.org
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HERBERTPUR CHD PROJECT

Mr. Raj Kamal, Project Manager

Herbertpur Christian Hospital, P. O. Herbertpur,

Dehradun District, Uttarakhand - 248 142

MOBILE: 09458344431

EMAIL: chdpherbertpur@eha-health.org
herbertpur@eha-health.org

KACHHWACHD PROJECT

Project Manager

Kachhwa Christian Hospital, Kachhwa,
Mirzapur District, Uttar Pradesh - 231 501
MOBILE: 09793866689

EMAIL: chdpkatchwa@eha-health.org

LALITPUR CHD PROJECT

Mr.Andreas Daud Eicher, Project Director
Harriet Benson Memorial Hospital,

Civil Line, Lalitpur, Uttar Pradesh - 284 403
MOBILE: 09321112065

EMAIL: chdplalitpur@eha-health.org

MADHIPURACHD PROJECT

Mr Johnson D, Project Manager

Madhipura Christian Hospital,

Madhipura District, Bihar - 852 113

PHONE: 06476-224045

EMAIL: chdpmadhepura@eha-health.org

SATBARWACHD PROJECT

Mr. George Kutty, Project Manager

Nav Jivan Hospital, Tumbagara Village,

Satbarwa Post,

Palamu District, Jharkhand - 822 126

MOBILE: 09430322940

EMAIL: chdpsatbarwa@eha-health.org
chdp_njh@yahoo.co.in

PREMJYOTICHD PROJECT

Dr. Benedict Joshua, Project Director

Prem Jyoti Community Hospital, Chandragodda,

P.O. Baramasia, Sahibganj District, Jharkhand - 816 102
MOBILE: 07321982864; 088294104120

EMAIL: premjyoti.chd@gmail.com
premjyoti.eha@gmail.com
TEZPUR CHD PROJECT

Ms. Christina Mochahari, Project Director
Baptist Christian Hospital, Mission Chariali,
Tezpur,Assam - 784 001

MOBILE: 09706763789

EMAIL: director.projects@bchtezpur.org

KISHANGARH CHD PROJECT

Mr. Prabhu Saran, Project Manager

Christian Hospital Chhatarpur, Mahoba Road,
Chhatarpur, Madhya Pradesh -471 001
MOBILE: 09425879171

EMAIL: kishangarh@eha-health.org
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ROBERTSGANJ CHD PROJECT
Mr. Vinod Mehta, Project In-Charge

Jiwan Jyoti Christian Hospital, Robertsganj,
Sonbhadra District, Uttar Pradesh - 231216
MOBILE: 08853894526

EMAIL: chdprobertsganj@eha-health.org

SAHYOG CHD PROJECT

Mr. Kuldeep Singh, Project Director

SAHYOG Project231A, Pocket F, GTB Enclave,
Dilshad Garden, New Delhi- 110093

MOBILE: 09818074736; 09899447007

EMAIL: sahyog@eha-health.org
kuldeep@eha-health.org
SHARE CHD PROJECT

Mr. David Abraham, Project Manager

Railway Line Paar, Village Fazailapur, PO Seohara,
Bijnor District, Uttar Pradesh - 248 746

MOBILE: 09759074710

EMAIL: share@eha-health.org

PRERANACHD PROJECT

Mr. Prabudutt Nayak, Project Manager
Christian Hospital Chhatarpur, Mahoba Road,
Chhatarpur, Madhya Pradesh -471 001
MOBILE: 08103461711

EMAIL: prerana@eha-health.org

BURANS PROJECT

Dr. Kaaren Mathias, Project Director
KHW Premises,

Rajpur, KHW 193/1

Rajpur Road, Dehradun

Uttarakhand - 248 009

MOBILE: 08755105391

EMAIL: kaaren@eha-health.org

URBANHEALTH CHD PROJECT

Mr. Somesh P Singh, Associate Director (CHDP)

Emmanuel Hospital Association

B-19, Pratap Nagar,

Behind Jaipur House

Agra, Uttar Pradesh - 282 002

MOBILE: 0562 2810053

EMAIL: somesh@eha-health.org
up.agra@eha-health.org

HIV & PARTNERSHIP PROJECTS

PRISON HIVINTERVENTION PROJECT

Dr. Rebecca Sinate, Project Director
Emmanuel Hospital Association

CIOPSACS, Forthfloor, Prayaas Building
Sector 38-B, Chandigarh, Pin code- 160047
PHONE: 0172-434551

Email: rebeccasinate@eha-health.org

SHALOMDELHI AIDS PROJECT

Dr. Savita Duomai, Project Director

D-167, GaliNo: 2, Near Libaspur Bus Stand,

Burari Road, Swaroop Nagar, New Delhi- 110 042

PHONE: 011-27811173

EMAIL: shalomdelhi@eha-health.org
savita.duomai@eha-health.org

SHALOM MIZORAMAIDS PROJECT

Dr. Chawng Lung Muana, Project Director

H.No. 7/ABC, H.L. Thasawta Building

MULCO Rd. Thuampui, Aizawl.

PHONE: 0389-2316911;2317325; 2351754

EMAIL: shalom_azl@rediffmail.com
shalom_eha@yahoo.com
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A group of girls showing strength in unity - Madhepura
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